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FACT SHEET
SUBJECT: Family Servicemembers’ Group Life Insurance Claim
1. Purpose: To provide guidance on filing claims for Family Servicemembers’ Group Life
Insurance Coverage (FSGLIC) on the death of an insured family member.
2. Facts.
a. The Veterans' Opportunities Act of 2001 extended Servicemember’s Group Life
Insurance (SGLI) coverage to spouses and children of members insured under the SGLI

program, effective 1 November 2001.

b. Fort Campbell’s Casualty Area Command (CAC) is responsible for servicing the
State of Tennessee and 51 counties of Kentucky.

c. On the death of an insured family member, the soldier will notify the CAC servicing
the area of responsibility, providing:

(1) A copy of the civilian death certificate.

(2) A completed copy of the SGLV-8283A, Claim for Family Coverage Death
(available at the CAC office, 2640 27th Street, or on the web at www.insurance.va.gov).

d. The death certificate; SGLV-8283A, Claim for Family Coverage Death; SGLV-
8286, Family Coverage Election Certificate and SGLV-8285, Request for Family
Coverage will be forwarded to PERSCOM for processing.

e. Once PERSCOM processes the claim, monies are deposited into a personal,
interest-bearing account with immediate access.

f. The soldier may withdraw monies, in minimum increments of $250, at any time.
Interest will continue to accrue on any balance remaining in the account.

3. Point of contact is the Casualty Assistance Office, 798-4727/4729.
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