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IDENTITY THEFT - WHAT TO DO IF YOU LOSE YOUR PURSE/WALLET
Consumers have an added concern today if their w allet or purse is stolen...IDENTITY THEFT. The 1990's spaw ned a
new variety of crooks called identity thieves. Their stock in trade are your everyday transactions. One of the easiest
w ays to get your personal financial information and take over your identity is to steal w allets and purses containing your
drivers license and credit & bank cards.
The FT. Campbell Consumer Affairs Office and the BBB offers this critical information to limit the damage in case this
happens to you:

As everyone alw ays advises, cancel your credit cards immediately, but the KEY is having the toll free numbers anc
your card numbers handy so you know w ho to call.
Keep your drivers license number, all credit card numbers, and telephone numbers in a safe place w here you can finc
them easily.

File a police report immediately in the jurisdiction w here your purse or w allet w as lost or stolen, this proves to credi
providers your w ere diligent, and is a first step tow ard an investigation should there be one.
Call all three national credit reporting agencies immediately to place a fraud alert on your name and social security
number. The alert means any company that checks your credit know s your information w as lost or stolen andthey have
to contact you by phone to authorize new credit. This can help prevent and identity theif from opening additional
accounts in your name.

At the same time, order copies of your credit reports from all three credit bureaus. Credit Bureaus must giveyoue
free copy of your report if your report is inaccurate because of fraud, and you request it in w riting.
If your social security number is stolen and you believe someone is or could use your SSN to apply for a job or to obtar
credit, THAT IS A CRIME. Report the loss to the SSA's Fraud Hotline at 800-269-0271. Under certain circumstances,
SSA may assign you a new SSN at your request, if after trying to resolve the problem brought on by identity theft, yo
continue to experience problems. CONSIDER THIS OPTION CAREFULLY. A new SSN may not resolve your identity
theft problems, and may actually create new problems with social security benefits later in life.
Also contact the Department of Motor Vehicles and report your driver's license stolen.
Y our bank should be notified of lost checks or ATM & debit cards.
While no federal law limits your losses if someone steals your checks and forges your signature, state law s protectyou
Most states hold the bank responsible for losses from a forged check. At the same time how ever, most states require
you to take responsible care of your account. For example, you may be held responsible for the forgery if you fail to
notify the bank in a timely manner that a check w as lost or stolen.
The Blectronic Fund Transfer Act provides consumer protection for transactions involving an ATM or debit card or other
electronic w ay to debit or credit an account. It also limits your liability for unauthorized electronic fund transfers.
If you report your ATM card lost or stolen w ithin tw o business days of discovering the loss or theft, your losses are
limited to $50.00.

If you report your ATM card lost or stolen after the tw o business days, but within 60 days after a statement

show ing an unauthorized electronic fund transfer, you can be liable for up to $500.00 of w hat a thief withdraw Is.
If you w ait more than 60 days you could lose all the money that w as taken from your account.
The Federal Trade Commission is the federal clearinghouse for complaints by victims of identity theft. The FTC does no
have the authority to bring criminal cases, the FTC helps victims of identity theft by providing them w ith information to
help resolve the financial and other problems that can result fromidentity theft.
THE FTC'S IDENTITY THEFT HOTLINE IS 877-438-4338.
CREDIT BUREAUS FRAUD HOTLINES:
Equifax- 800-525-6285
Experian - 888-397-3742
TransUnion - 800-680-7289
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