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CAO & BBB warns consumers of a company using the name Signature Pools located in
Gallatin, Tennessee. Complaints to your Better Business Bureau from both Middle Tennessee and
Southern Kentucky residents report that the company has been contracted to replace pool liners with
guinite. After the company has received advance payment of several thousand dollars, it returns to
begin work, a few days of work passes and the company collects several more thousands of dollars.
At this point, complaints state that the company does not return to the home to complete the
contract, despite promises to do so.

BBB has contacted this company on several occasions to resolve formal written complaints.
Despite BBB’s efforts, the company has not followed up with consumers by issuing refunds or
completing work. "BBB has received complaints totaling almost $18,000.00" says BBB President
Kathleen Calligan.

Before you give any money to a company that you are unsure about, CAO & BBB offers the
following general advise:

0 Get the company’s reliability report from CAO & BBB,

o Get a list of customer references and verify them,

o Never pay more than 1/3 of the contracted price in advance

Please report any dissatisfaction with this company to CAO or BBB by calling
270-798-5528 or 615-250-1044.
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