
In this job you will:
•	 Begin	a	career	with	a	fortune	

200	company	whose	sole	
purpose	is	serving	and	caring	for	
the	military	and	their	families.

•	 Experience	the	opportunity	to	
investigate,	evaluate,	negotiate,	
and	settle	automobile	or	
property	claims.

•	 Perform	claim	validation,	
explain	claim	procedures,	issue	
payments,	and	respond	to	
inquiries	related	to	adjusting	
automobile	or	home	claims.

•	 Provide	outstanding	service	
by	educating	members	on	
the	value	of	their	USAA	
membership	and	offering	a	
powerful	line	of	products		
and	services.

Looking for a company where you can  
put your military experience to use?

J o I n  o u r  C L a I m s  t e a m  I n  s a n  a n t o n I o ,  t e x a s

WHat You  
Can exPeCt

What we are looking for:
•	 Successful	completion	of	active	duty	

military	service	in	the	last	12	months.
•	 Demonstrated	ability	to	multitask	in	a	

fast-paced	environment.
•	 Ability	to	obtain	the	claims	adjusters	

license.

•	 Strong,	effective	communicator	(verbal	
and	written).

•	 Must	be	able	to	sit	for	extended	periods	
of	time	at	computer.

•	 Ability	to	work	in	a	phone	intensive	
environment	using	a	headset.

•	 Ability	to	work	flexible	hours.

auto & Property Claims 
Career Path*

entry Point 1 Year 2+ Years 4+ Years 6+ Years

Claims representative

Property adjuster III

Property adjuster II

Property adjuster I

Property examiner

auto adjuster III

auto adjuster II

auto adjuster I

auto examiner

eligible to compete for 
management opportunities

eligible to compete 
for field opportunities 
after apprenticeship

total Loss 
representative

*	Career	progression	may	
vary	based	on	skills	and	
business	needs

Work envIronment
•	 Engage	with	our	military	community		

and	their	families
•	 Challenging	work
•	 Rich	culture
•	 Cross-functional	networking
•	 Diverse	and	multiple	career	possibilities

HoW to aPPLY*

Visit	our	career	center	by	clicking	here:	usaa.com/careers

•	 Click	on	“Careers”

•	 Click	on	“Search	Now”

•	 Enter	Keyword	“transitioning”

•	 Select	the	desired	Job	Title

•	 Click	on	“Create	Profile/
Apply”	to	begin	the	
application	process

*	 Before	applying,	ensure	you	meet		
the	minimum	requirements.

or scan Here  
to apply:

USAA is an Equal Opportunity/Affirmative Action Employer. © 2013 USAA.

Learn more about tHIs Job
Go	to:	http://youtu.be/Z16lei6Cxq4

or scan Here to Learn 
more about this Job:

applicants 
must apply by 
Feb. 8, 2013
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