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Central Illinois Trucks, Inc.

200 West Northtown Road
Normal, Illinois 61761
800-322-5017

3030 May Road
Peru, Illinois 61354
800-331-1098

2011 ATD Dealer of the Year Nominee

2009 Kenworth Medium Duty Dealer of the Year

3440 Gatlin Drive Route 125 West 1945 N. Morton Avenue 148 Leverett Road 702 Thomas Drive

Springfield, Il
800-699-9248

inois 62707 Pleasant Plains, IL 62677 Morton, Illinois 61550 Champaign, Illinois 61822 Bensenville, IL 60106
217-626-1512 877-878-2505 800-515-7066 866-295-0995
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2008 Kenworth Customer Support Dealer of the Year

4040 Mound Road
Joliet, Illinois 60436
800-938-8701

22 Gateway Commerce
Center Dr. West, Ste 101
Edwardsville, Illinois 62026
855-931-4300





JOB LEAD:
OPEN DATE:     11 JAN 13
CLOSING DATE:     11 FEB 13
EMPLOYER:     CIT Group, Inc.
JOB TITLE:     Service Manager
JOB LOCATION:     1-Morton, IL; 1 – Grayslake, IL
PAY/BENEFITS:     
Negotiable Pay; BC/BS Healthcare, Dental/Vision, Company Paid $20K Life, Volunteer Life, ST/LT Disability, Prescription Drug Plan, FSA, 401(k)
JOB DESCRIPTION: 

We have an immediate opening for a service-oriented Service Department Manager who is responsible for the day to day Service Shop operations.  This position will assist the department to attain maximum production and cost control while building and maintaining a loyal customer base, maintaining good employee relationships, setting and attaining sales and profit objectives, and maintaining service records.
DUTIES AND RESPONSIBILITIES:

· Maintain Customer Satisfaction Index rating comparable to the manufacturer, zone or branch average.

· Hire, train, motivate, counsel, and monitor the performance of all service department staff.

· Establish and maintain good working relationships with customers to encourage repeat and referral business.

· Establish and maintain good working relationships with vocational and technical schools to enhance personnel recruitment activities.

· Serve as liaison with factory representatives and O.E.M’s. 

· Break down estimates into labor and parts before the job is started so that repair technicians are aware of time allowances.  Monitor the status of all jobs as they progress in order to maximize the technician’s efficiency and training opportunities.
QUALIFICATIONS:

· 2 years of experience in a truck repair facility. 

· ASE certification preferred.  

· Exceptional communicator with customer service-oriented attitude  

· 3 years supervisory experience.  

· Professional personal appearance.  

· Ability to manage and motivate personnel.  

· Ability to work well with the public.   

· Must have excellent computer skills, AS400 desirable.        

· Ability to understand and utilize basic business mathematical calculations.  

· High school diploma or equivalent.
COMPANY POINT OF CONTACT:


Sean Calhoun


Technical Recruiter


200 W. Northtown Rd.


Normal, IL 61761


PH: 309-452-8392/800-322-5017


Fax: 309-454-5882


E-Mail: scalhoun@cittrucks.com
APPLY ONLINE AND UPLOAD RESUME AT:


https://www.cittrucks.com/careers/JobApplication.aspx

