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NOW HIRING: Sales and Customer Service Professionals
Who we are

Verizon Wireless operates the nation's largest 4G LTE network and largest, most reliable 3G network. Headquartered in Basking Ridge, N.J., Verizon Wireless is a joint venture of Verizon Communications and Vodafone. 
What we offer our Retail Sales and Customer Support Representatives

Beyond a progressive environment, we offer exceptional earnings potential and a comprehensive benefits plan featuring:

· Industry-leading medical, dental, and 401K available on your first day of employment
· Award-winning employee training and career development programs

· Tuition Assistance

· Discount Employee Phone Program

· Life Insurance (for full-time employees only)

· Monthly commission is paid based on sales attainment for Retail Sales Representatives

· Performance-based yearly incentive/bonus pay

· Incentives for various shifts and/or holiday work

Retail Sales Representative Job Description

Our Retail Sales Representatives work in a fast-paced, intense, results-oriented environment. The main responsibilities are selling devices, accessories, and calling plans; calling existing customers to inform them of available product or service upgrades; learning about new products; role playing to practice your sales skills; and coaching new employees.

Retail Customer Support Representative Job Description

Our Retail Customer Support Representatives work in a fast-paced, intense, results-oriented environment. The main responsibilities are explaining device and plan features and options, explaining billing and excess usage charges, assisting the sales team in completing orders and sales, answering customer questions in-person and on the phone, and coaching new team members.

Retail Hours and Work Schedule

Our retail representatives work together to promote an environment offering 100% customer satisfaction. Each rep works hard to meet sales quotas and goals while working to exceed customer expectations. We may have full- and part time positions available. Our retail store hours are 10 am to 9 pm, 7 days a week, 363 days a year. Work schedules do vary from week to week and all retail employees will be required to work a mix of day, evening and weekend hours.

Our stores are open on several holidays. Based on business needs, overtime may be required of full-time employees.

Retail Sales and Customer Support Representative Training

There is a paid training period that lasts 4 weeks. Travel with overnight stays may be required. Training schedules are subject to change based on business needs.

Potential Candidates Must..

· Have the ability to work in a fast-paced, intense, and results-oriented environment that offers very little down time.

· Be willing to learn and be responsible for a wide variety of product and service information and able to multi-task listening to the customer, sharing information, and selling our products and services.
· Be able to remain up-to-date on products, services, and company in an ever-changing environment.
· Have the ability to work with frustrated customers and be able to effectively and efficiently handle this type of situation.
· Be able to work retail hours set by the Store Manager in a store that is open 7 days a week.
· Retail Sales Rep : Be willing to set goals and achieve an aggressive monthly quota and prepared to have a significant portion of monthly income be based upon sales commissions . 
· Be able to think quickly and start fresh with every customer. Be dependable, organized, and punctual. Able to work effectively as a team, partnering with both the sales team and Customer Support Reps to create the best customer experience possible.
Apply at:  � HYPERLINK "http://www.vzwcareers4you.com" �www.vzwcareers4you.com� 











