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  8300 Douglas Avenue, Suite 750    
   Dallas, TX 75225 
   214-365-6100 

 

 

The Patient Monitor is responsible for the efficient, safe, and continuous operations of the treatment 

center during all operating hours.  The Patient Monitor performs defined duties and supplementary duties 

as required by the Treatment Center Program Director. 

 

Summary of Essential Job Functions 

 

The key responsibilities of the Patient Monitor position include: 

 

 Professional Development 

o Responsible for the achievement of assigned specific annual goals and objectives 

 Training 

o Participate in all trainings as required by federal, state, local and accrediting agencies 

 

 Duties and Responsibilities 

o Function as a team member, working in conjunction with all other team members in a 

helpful, positive manner to ensure continuous operation of the treatment center 

o Be able to project a positive and professional image to the community, in representation 

of the Company 

o Investigate disturbances 

o Monitor all building visitors, including vendors 

o Ensure all visitors sign in, and where applicable sign appropriate confidentiality 

agreements 

o Prepare incident reports, issue copies and management briefing if needed 

o Monitor exterior doors and perimeter  

o Ensure parking area is a safe environment for patients, visitors and team members  

o Monitor dosing lobby until all patients have exited the building 

o Report all daily activities and irregularities, such as equipment or property damage, theft, 

presence of unauthorized persons, or unusual occurrences to supervisor  

 

 

Title   Patient Monitor       New November 2012 

Department(s)  Clinic Administration 

Reports to   Program Director 
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 Duties and Responsibilities, (con’t.) 

o Call police or fire department in case of emergency 

o Circulate among visitors, patrons, and team members to preserve order and protect 

property 

o Warn persons of rule infractions or violations, or evict violators from premises if 

necessary 

o Inspect and adjust security systems, equipment, and machinery to ensure operational use 

and to detect evidence of tampering 

o Function as the treatment center’s Safety Officer 

o Greet all individuals entering the treatment center 

o Assist administrative support team in maintaining organized waiting area 

o Maintain the highest level of confidentiality and appropriate boundaries with patients 

o Meet BHG attendance standards and be present and ready for work at the beginning of 

their established work schedule 

o Report any work-related injury or illness, or workplace hazards or security issues 

immediately to supervisor 

o Perform janitorial and general maintenance duties as required 

o Organize, inventory, and maintain non-medical treatment center supplies 

o Other duties as assigned by supervisory team 

 

 Regulatory  

 

o Responsible for complying with all federal, state and local regulatory agency 

requirements 

o Responsible for complying with all accrediting agencies 

Minimum Requirements  

The ideal candidate will have cross functional experience across a number of areas, to include; customer 

service, operations, maintenance, and security.   Will hold and maintain a valid driver’s license in state of 

residence.  In addition to meeting the qualifications, the ideal candidate will embody the following 

characteristics: 

 

 High integrity 

 Excellent verbal and written communication skills 

 Sound judgment 

 Efficient 

 Self-starter 

 Strong customer service and interpersonal communication skills 

 Ability to work independently and under pressure  

 Must have knowledge of policies, procedures, and strategies to promote effective operations for 

the protection of people, data, property, and the treatment center. 

 Ability to handle complaints, settle disputes, and conflicts through appropriate de-escalation 

techniques and report to appropriate member of management 
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Physical Requirements and Working Conditions 

 

 Speaking and hearing ability sufficient to communicate effectively by phone or in person at 

normal volumes 

 Vision adequate to read correspondence, computer screen, forms, etc. 

 Prolonged sitting and/or walking, some bending, stooping and stretching 

 Be able to move quickly and calmly to react in emergency situation with clients  

 Manual dexterity 

 Standard medical office conditions and environments 

 Interactions with patients who may be ill, have infectious diseases, have mental health diagnoses 

and/or are involved in the criminal justice system 

 

Disclaimer 

The above statements are intended to describe the general nature and level of work being performed by 

team members assigned to this classification. They are not to be construed as an exhaustive list of all 

responsibilities, duties, and skills required of team members so classified. All team members may be 

required to perform duties outside of their normal responsibilities from time to time, as needed. 

 

 

__________________________________________   

Patient Monitor - Printed Name  

 

       

__________________________________________  __________________ 

Patient Monitor - Signature    Date 

 

          

__________________________________________  __________________ 

Program Director - Signature      Date 

 


