JOB LEAD FOR: 

Agero
***************************************************************************************************************

JOB OPENING DATE: Nov. 20

JOB CLOSING DATE: TBD




EMPLOYER: Agero


JOB TITLE: Operations Manager                      

JOB LOCATION:   Clarksville




PAY / BENEFITS: Based upon experience
JOB DESCRIPTION: 
Manages customer service operations while maintaining client satisfaction.  Manages assigned client group(s) to achieve operational goals which support CCAS objectives.  Develops and monitors the application of operating systems including policies and procedures, operating structure, and information flow. Ensures the volume of work produced meets product/service standards and exceeds quality standards. Develops and manages a motivated, effective team including supervisors, team leaders, and associates.  Establishes program directions that support corporate goals as well as allow for team growth.

QUALIFICATIONS: Skills/Experience
Skills/Experience

· Bachelor’s degree or equivalent management experience
· 2-4 years of supervisory experience in a fast-paced, customer service environment and supervisory experience in an inbound contact center

· Manages 5-7 supervisors; Responsibilities include participation in the hiring process; training employees; planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; addressing complaints and resolving problems

· Utilizes good judgment, exercises decision making skills, and demonstrates leadership qualities

· Excellent oral and written communication skills

· Manages client expectations

· Actively promotes the corporate mission and value statement

· Flexible work schedule including nights, weekends, holidays, and on-call status

· Some travel required
Additional Qualifications:

COMPANY REPRESENTATIVE TO CONTACT: Send resume to jlisenby@agero.com
Send resume to POC above by:          e Mail  [  ]          Fax  [  ]         In Person X  ]
REMARKS: No phone calls
SEND COMPLETED FORM TO acap.campbell@serco-na.com

