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Coordinator- Continuity Marketing Operations (CMO)

Please apply online www.vzwcareers.com
Req # 305615

Thank you for your interest in our Continuity Marketing Operations position at our call center in Nashville, Tennessee!
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Who we are
Verizon Wireless owns and operates the nation’s most reliable wireless network, serving over 60 million voice and data customers.  Headquartered in Basking Ridge, New Jersey, Verizon Wireless is a joint venture between Verizon Communications and Vodafone.


What we offer our Coordinator- Continuity Marketing Operations
Beyond a progressive environment, we offer a competitive salary and a comprehensive benefits plan featuring: 

· Medical, dental, and 401K on your first day of employment
· Tuition Assistance 

· Discount Employee Phone Program

· Life Insurance 
· The full-time position pays $​​29,500 per year.   
· For qualified bilingual employees, a pay differential of $1,500 annually $31,000 per year.
· Performance-based yearly incentive/bonus pay
· Incentives for various shifts and/or holiday work


Coordinator Continuity Marketing Operations Job Description
In this position, you would work in a fast-paced, intense, results-oriented environment.  Your main responsibilities would be 
handling inbound and outbound customer calls while using a computer terminal, maintain and grow existing customer base to ensure customer retention, researching and resolving billing inquiries, explaining our products and services, and troubleshooting service and equipment questions. There is also a sales component to this position including selling devices, accessories, and calling plans; calling existing customers to inform them of available product or service upgrades; learning about new products; role playing to practice your sales skills; and coaching new employees.   
Verizon Wireless is a highly competitive performance driven organization.  Typically, we look to promote from within however, this team is relatively small and while promotional opportunities are available it is very competitive.  Employees who are free from 

disciplinary action are eligible to begin posting for other roles after completing 12 months of employment. While there may be opportunities to participate in some of our developmental programs after completing 12 months of employment and being free 

from disciplinary action, candidates who may be offered this position can expect to be in this role for a minimum of 18 to 24 months. 

Call Center Hours and Work Schedule

Our representatives work with others to promote an environment offering 100% customer satisfaction.  Each rep handles 
50-60 calls per day with scheduled breaks and lunches.  We have full-time positions available. 
Our call center hours are 7:00 a.m. – 8:15 p.m. Monday thru Friday and 8:00 a.m. - 5:15 p.m. on Saturday.  Work schedules do
 rotate from time to time, some holidays may be required, and overtime is offered on a volunteer basis. Currently, schedules 
are based on seniority; however this is subject to change.  Realistically you can expect to work from 11:15 a.m. to 8:15 p.m. 
for 4 days and every Saturday from 9:15 a.m. to 5:15 p.m. Additionally, you will be working the day before and after Christmas, Thanksgiving, and New Years. You can expect to work this schedule for at least 12 months.

Coordinator Continuity Marketing Operations Training
Training and transition is paid at your regular pay rate; it is 6 weeks in length, the first 4 weeks will be Monday – Friday from

8am to 5p.m. Then the last 2 weeks training – phone lab which will run from 9am to 6pm Monday- Friday schedule. Training hours are subject to change.  

Potential Candidates Must….

· Have the ability to work in a fast-paced, intense, and results-oriented environment.

· Be willing to learn and be responsible for a wide variety of product and service information and able to multi-task 
       listening to the customer, sharing information, and troubleshooting issues.
· Have the ability to work with frustrated customers and be able to effectively and efficiently handle this type of call.

· Be able to work shift work anytime from 7:00a.m. – 9:15p.m. M-F and 8:00 a.m. to 6:15 p.m. on Saturday,
        in a call center that is open 365 days a year.
· Arrive to work on time and stay for their entire shift.
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Location:


Verizon Wireless


455 Duke Drive


Franklin, TN 37067

















