
 

 
 

FIELD SERVICE TECHNICIAN 
 

Reno, Nevada 
 
  

Position Summary: 

This position is responsible for providing ongoing support to the Operations Department and to act in 
accordance with the Company’s policies to ensure the best possible service and support to our customers 
and distributors. 
 
Pay:  $20-$25/hour!   
 

Essential functions 
o Complete daily work schedules. 
o Provide On-call support. 
o Ensure time keeping records are accurate and submitted timely. 
o Attend monthly Service meetings. 
o Review safety topics at each team meeting (one item per meeting. E.g. safe lifting 

technicians). 
 

Inventory Management 
 

o Managing parts availability for service vehicle. 
 

 
Vehicle Operations 
 

o Ensure the service vehicle is safe to operate, report any issues promptly to your Service 
Manager 

o Ensure scheduled maintenance for the service vehicle is scheduled and completed. 
o Ensuring safe driving (defensive driving) practices are being followed . 
o Responsible for keeping assigned service vehicle clean and organized (exterior and 

interior). 
o Ensure vehicle has proper insurance and registration documentation 
 

Daily Operations 
 

o Technicians must be at work ready to go at their scheduled start time.   
o If dispatch does not send first call for following day Service Manager is to be notified by 

5:45pm nightly 
o Keep in contact with dispatch and Service Managers throughout the day as dictated in 

the Service Technician handbook 



o Daily response time for reactive service calls, Our immediate goal is to respond to “new” 
service calls received prior to 3:00pm  will be completed the same day.  Calls received 
after 3:00pm will receive an am priority for the following day.  This applies to customers in 
the greater metropolitan area.  Our response time goal for customers outside of this area 
will receive service within reasonable time from the time the call was received. 

 
Quality Assurance 
 

o Make sure to calibrate equipment at each service call. 
o Test temperature on each unit worked on. 

 
 
Equipment refurbishment (local) 
 

 Ensure quality standards are maintained. 
 Ensure all equipment is bench checked prior to placement in the field. 
 Ensure the repair facility is kept in a clean and organized condition. 

 
 
Minimum requirements 

• Prior plumbing, electrical, or refrigeration experienced preferred   
• Valid Driver’s License with a clean record with less than two moving violations.   

(No DUI or major infractions) required 
• Basic mechanical aptitude.   
• Must have the ability to apply basic skills and techniques to perform tasks and resolve routine 

questions and problems. Must have basic computer and data equipment skills.  
• Flexibility to overtime, on call shifts and weekends.   
• Ability to communicate with customers, call center, sales team, and others  
• Good oral and written communication skills 
• Ability to lift up to 50lbs 

 
 
 

TrueBlue is a Veteran friendly company! 
 
We have been named to the Forbes 2014 list of 100 “Most Trustworthy Companies”, our 
third time to be on this prestigious list.  For more than 25 years we have been dedicated to 
putting people to work and changing lives.  Our Direct Placement Team is devoted to 
placing candidates in permanent positions throughout the USA.  We are passionate about 
connecting you with the right position for your skills, experience and goals.  Our team has 
built its expertise in the fields of Construction, Hospitality, Manufacturing, Retail, Logistics, 
and Waste. 
 
For additional information please contact: 
Lisa Bradley | Direct Placement Recruiter | True Blue Recruiting Team 
lmbradley@trueblue.com 
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