
CORPORATE  
AMERICA 
SUPPORTS 
YOU  
HOT JOB !  
VETERANS WANTED 
Customer Resource Specialist 
Associate for Leading Provider of 
Higher Education Programs for 
Working Adults 
IMMEDIATE OPENING  
LOCATION - PHOENIX, AZ 

To Apply login or register at 
www.casy.us and click on  
the Job seeker tab search for 
Req #167430BR. 

POSITION  
QUALIFICATIONS: 
High school diploma or 

equivalent education 

required. 
     

One to two years customer 

service experience preferred. 
 

Ability to handle a high 

volume of incoming calls, 

search the appropriate 

resources tools for correct 

and timely information.  
 

Good oral, written and 

interpersonal 

communication and 

customer service skills. 
 

Knowledge of personal 

software packages and 

telephone equipment to 

perform general 

administrative functions. 
 

Ability to organize, prioritize, 

and handle multiple tasks 

and activities in a timely and 

effective manner. 
 

Demonstrate a minimum 

typing speed of 35 WPM. 

http://www.casy.us/

