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Retiree Appreciation Day 2014

27 September 2014

Registration 0700 /Opening Ceremony 0800

It’s back! And it is as good as
ever!! Retiree Appreciation
Day will be held on September
27,2014, prior to the fiscal
year ending and the budget
issues that sometimes are re-
lated to the year ending.

This year the event will be
held from 0800 to 1400, with
the opening ceremony, static
displays, and information fair
located at Cole Park Com-
mons, inside Gate 1 on Wil-
liam C. Lee Road. The Health
Fair, sponsored and staffed by
Blanchfield Army Community
Hospital (BACH), will be held
at BACH, off Bastogne Ave-
nue.

At registration, you will be
assisted by our very own Fort
Campbell Retiree Council so
you will be able to put a face
with the name. After registra-
tion, you will be able to roam
through the activity hall or
reserve yourself a seat for the
opening ceremony.

The opening ceremony will
begin with the Fort Campbell
High School JROTC posting
the colors, after which we will
Pledge Allegiance. A member
of the Fort Campbell Com-
mand Team will provide open-
ing remarks and introduce the
Keynote Speaker, COL Adam
Rocke, Program Manager for
the Army’s new “Soldier For
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Life” program.

Blanchfield Army Community
Hospital will sponsor a health
fair to provide preventive health,
dietary, height/weight, blood
pressure screenings and other
valuable information related to
your health. Pneumonia and
Shingles vaccinations will be
available for Retirees and
Spouses, and we are trying very
hard to get Influenza vaccina-
tions as well.

Brunch will be served in the
BACH Dining Facility (DFAC)
from 1000-1300. Items are sold
by piece so exact change is not
required. You will be able to
have breakfast, lunch, or a com-
bination of both. We strongly
recommend you eat at the DFAC
0 you can see just how far
meals have come in the Army
from the days of the “chow
hall”.

Fort Campbell is scheduled to
provide numerous static displays
manned by Soldiers recently
returned from a tour of combat
duty. The displays will feature
weapons and equipment used by
Soldiers in Operation Enduring
Freedom and Operation Iraqi
Freedom/New Dawn.

We will also make identifica-
tion tags (dog tags) for any Re-
tiree that wants a set.

And if these are not enough
reasons to attend, there will be a
special tour of Fort Campbell

—

i’_lljl‘

<
1

including an opportunity to familiar-
ize with current small arms weapons
at the Engagement Skills Trainer
where you will fire replica weapons
at realistic target scenarios, all inside
a building rather than on a range.
This realistic training is a first-
person simulation designed to refine
and test Standard Operating Proce-
dures (SOPs) to assist with combat
readiness. Soldiers regularly use
this facility to train prior to going to
a “live-fire” range for weapons
qualification.

Of course we will have all of the
great supporting organizations for
you to talk to at length, including
the Defense Finance and Accounting
Service, Department of Veterans
Affairs, Veterans of Foreign Wars,
the Fort Campbell Historical Society
and more.

For those that would like the op-
portunity to purchase Retiree related
items, AAFES will be selling a large
selection of these goods on site.
There will also be a smaller variety
of items for Air Force, Navy, and
Marine Corps Retirees. Cash and
checks will be accepted as payment.

So come out and enjoy Retiree
Appreciation Day at Fort Campbell
this year. We look forward to see-
ing you there!

Please RSVP at 270-798-
5280/3310 or by email at
usarmy.campbell.imcom-
atlantic.mbx.dhr-mpsd-
retireretire@mail.mil
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Many Retirees have applied to the
VA for compensation for service con-
nected injuries or illnesses. Once ad-
judicated by the VA, the Retiree re-
ceives the all important manila enve-
lope in the mail. This VA correspon-
dence tells the Retiree what the rating
decision was and how much they are
to receive as compensation. But the

set. This continues today with two
small exceptions: Concurrent Retire-

ment and Disability Pay (CRDP) and

Combat Related Special Compensa-
tion (CRSC).

CRDP allows certain military retir-
ees to receive both military retired
pay and Veterans Affairs (VA) com-
pensation. You may be entitled to

Why an Offset Between VA Compensation and Retired Pay

CRSC was also created to allow
Retirees to recoup some of the
money lost to the offset for all Re-
tirees, regardless of disability per-
centage. This program, however, is
much more strict with regard to
what it will pay for. CRSC only
compensates for combat-related
injuries. Although a Retiree may

excitement over this new income is
often dampened when the Retiree re-
ceives the updated Retiree Account

CRDP if you are a regular retiree with
a VA disability rating of 50 percent or
greater, you are a reserve retiree with

have a combined rating of 70%,
some injuries may be non combat
related. This means that Retiree

Statement outlining the dreaded “VA
Waiver”, the amount that reduces re-
tired pay dollar-for-dollar.

To understand this, one has to look
far into history to the 1890s. Con-
gress was still fighting the Civil War
where former Union Congressmen
wanted retired Union officers to re-
ceive both disability pay and retired
pay. Former Confederate Congress-
men disagreed, with the end result
being that neither of the groups bene-
fited and all were stuck with the off-

20 qualifying years of service, who

has a VA disability rating of 50 per-

cent or greater and who has reached

retirement age, you are retired under

Temporary Early Retirement Act

(TERA) and have a VA disability rat-

ing of 50 percent or greater, or you

are a disability retiree with at least 20

years of active federal service and
you have a VA disability rating of

50% or greater. This program begins
automatically once VA compensation

begins.

would not recoup for all 70% of the
disabilities, but rather, a smaller
percentage for those that were spe-
cifically combat-related.

Unfortunately, for those that do
not meet the requirements outlined
above, including those retired due
to disability, the VA waiver will
continue to reduce their retired pay
amounts and in some cases, com-
pletely offset retired pay.

If you have questions regarding
the VA waiver, contact us.

Need to Update Personal Information?

If you need to make a change to
your records, such as a name change
due to divorce or remarriage or if
your birth date on record is incorrect,
you have a few options.

Any correspondence to Human Re-
sources Command (HRC) should in-
clude the full name of the Retiree,
social security number, mailing ad-
dress, and telephone number along
with the supporting documentation
such as marriage license, divorce de-
cree, or court order that relates to the
request.

First, you may email Human Re-
sources Command and request the
change. Write an email, attach the
scanned supporting documents and
email to askhrc.army@us.army.mil.
Bear in mind, however, that any per-
sonally identifiable information (PII)

sent to this address cannot be secured.

As with any email that is not en-
crypted, there is a possibility that the
PII can be stolen.

You may also make a change to your

records by writing a letter requesting

the change or submitting a Standard
Form-180 by mailing it to HRC. SF
180 can be located on the internet by
typing the name of the form into any
web browser such as Internet Ex-
plorer or Mozilla Firefox.

The address to send a hard copy re-
quest is Commander, Human Re-
sources Command, ATTN: AHRC-
PDR-V, DEPT. 420, 1600 Spear-
head Division Avenue, Fort Knox,
KY 40122.

Remember to keep your mailing address updated with DFAS. You may change
your address using MyPay, by calling the RS0 at 270-798-5280/3310, or by contacl-
ing DFAS at 1-800-321-1030.




Preparing for the Inevitable

Although most people would rather account to prevent overpayment. If  Fort Campbell for service-member
not talk about it, the issue of what  the retiree was enrolled in the Survi-  deaths and are truly subject matter
needs to be done upon a retiree’s vor Benefit Plan (SBP) or Retired experts. They will provide valuable
death is relevant and should be ad-  Serviceman’s Family Protection Plan assistance such as paperwork for pay
dressed in order to provide valuable (RSFPP), DFAS will take additional  and benefits, as well as one-on-one,
assistance to the survivor. Many steps to initiate pay accounts for eligi- personal assistance to help survivors
times each month, the Retirement  ble beneficiaries. DFAS will also through this difficult time.
Services Office receives calls from  send out paperwork that will need to Some retirees handle all of the fam-
grieving survivors who have no idea be filled out and returned. ily finances, keeping this information
what to do or where to turn. The Next, call the Social Security Ad- to themselves. This creates a huge
Casualty Assistance Center (CAC) ministration at 1-800-772-1213, the = problem upon their death, as the sur-
and the Retirement Services Office Defense Enrollment Eligibility Re- vivor has no idea of what and where
are available to provide support and porting System (DEERS) at 1-800- bank accounts, life insurance policies,
assistance to the survivor. 538-9552, and Department of Veter-  or investments are located. It is a

In the event of a retiree death sev- ans Affairs (if the retiree was receiv-  good idea to organize all of this infor-
eral actions must be taken as soon as ing disability compensation) at 1-800- mation so that the survivor can easily
possible. First, the survivor needs  827-1000. Lastly, contact the Fort access these accounts.
to contact the Defense Finance and Campbell CAC at 270-798- Survivors handle this situation dif-
Accounting Service (DFAS) at 1-  4727/4729. Additionally, the Army  ferently. Many grieve deeply, having
800-321-1080 and report the death. Casualty Website at https:// a hard time dealing with the death and
You will need the retiree’s social www.hrc.army.mil/site/active/TAGD/ the myriad things that have to take
security number and the date of CMAOC/cmaoc.htm, provides valu-  place. Prepare for this traumatic
death when you call. DFAS will able information. event in order to make it easier for the
then take steps to close out the pay = The CAC is the primary proponent on survivor during this difficult time.

Fort Campbell Retiree Council

The Retiree Council is your voice on issues important to you, the Army Retiree. If you would like to be a council
member, contact the RSO. We are currently looking for Retirees to serve from West Kentucky and South Ten-
nessee. All types of Retired Soldiers (length of service, non-Regular and disability) are eligible.

Listed below is contact information for the Retiree Council member closest to you. Contact them with issues you
would like for them to bring to the attention of the Chief of Staff, Army Retiree Council. We want to know what
you are thinking!

Name City Phone
MG Greg Gile Memphis 901-748-0569
COL Jeffery Blackwood |Henderson 731-989-0336
COL David Hafele Kingsport 423-245-4446
LTC Mary Bryant Clarksville 931-920-9367
LTC Ray Eldridge Franklin 731-435-0153
LTC John Dyess Knoxville 865-850-9960
LTC George Sowards  |Bowling Green 270-843-8921
MAJ William Coke Clarksville 931-249-7351
CWS5 Robert Huffman  |Clarksville TN 931-368-9176
CW3 Randal Whetsell |Clarksville TN 931-552-2803
1SG Kristin Rodriguez  |Clarksville TN 270-798-0597

MSG Robert McBee Hermitage TN 615-942-5601




TRICARE Prime Changes Explained

Effective October 1, 2013, TRICARE
Prime is no longer an enrollment op-
tion for an estimated 171,000 enrollees
in non-government authorized Prime
Service Areas (PSAs). This change is
a result of the 2007 T-3 contract pro-
posals in which TRICARE Manage-
ment Activity (TMA) required bidders
to only establish PSAs around military
treatment facilities (MTF) and base
realignment and closure (BRAC) sites.
PSAs are geographic areas where the
TRICARE contractors establish net-
works of health care providers to en-
able provision of TRICARE Prime,
TRICARE’s managed care health plan
option. The PSAs are established in
zip codes that are within forty miles of
a military treatment facility (MTF) or
a base realignment and closure
(BRAC) site. The change was made to
return to the original intent of the
PSA—which is to augment the medi-
cal capability and capacity of the
MTFs. It’s also more expensive to ad-
minister Prime in these areas. Because
of contract delays, Department of De-
fense leadership directed contractors to
leave existing PSAs in place until all

regions transitioned. The PSAs being
eliminated do not augment and never
have augmented the medical capability
of the MTFs. PSAs, as required by the
contract, will continue to be main-
tained around all MTFs and BRAC
sites by the three regional contractors
(Health Net Federal Services, Humana
Military Healthcare Services, and
United Healthcare Military & Veter-
ans).

Military retirees impacted may trans-
fer their Prime enrollment to a more
distant PSA if one is available within
100 miles. You will have to travel far-
ther for access to your primary care
manger and specialty care than you
now do. To do this, you will need to
submit a new enrollment form, waive
the primary and specialty care travel
time standards, and select a new pri-
mary care manager. TRICARE has
sent beneficiaries a detailed letter fully
explaining their options and providing
a website address and customer service
phone number should they have any
questions or need assistance.

Military retirees not eligible to enroll
in a distant PSA or not desiring to do

so were immediately covered by TRI-
CARE Standard, which is similar to
“open choice” health plans. TRICARE
Standard gives beneficiaries the most
flexibility, greatest choice of
providers, and is the basic entitlement
by law. While Prime requires an annual
enrollment fee of $273.84 per individ-
ual or $547.68 per family, there is no
enrollment fee for Standard. Instead,
Standard has an annual deductible
($150 per individual or $300 per fam-
ily) and a cost-share of 25 percent for
medical services. The maximum out-of
-pocket expense (the “catastrophic
cap”) for a family on Prime or Standard
is capped at $3,000 per fiscal year.
Standard was recently enhanced by
eliminating cost-shares for many pre-
ventive services. Beneficiaries who use
TRICARE Standard report very high
satisfaction levels.

Hopefully, this will reduce or elimi-
nate any confusion related to recent
TRICARE changes. If you still have
questions regarding your TRICARE
benefit, contact Humana Military
Healthcare Services at 800-444-5445 or
go to humana/military.com.

One Year Time Limit for SBP Changes

For those who elected to take part in
the Survivor Benefit Plan (SBP) and
are undergoing major life changes
(divorcing, marriage, birth) knowing
exactly when to notify DFAS about
these major life changes is extremely
important. On the surface, this may
not seem so. But waiting too long to
notify DFAS can have long-term
negative effects.

Because the SBP is based on law
(USC Title 10, Chapter 73) there is
little gray area when it comes to
timelines. For instance, if a marriage
ends in divorce and the spouse is
awarded “former spouse” SBP,
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DFAS must be notified and the proper
paperwork received within one year
from the date of divorce. This situa-
tion bears some emphasis as most Re-
tirees don’t realize that either the
spouse or Retiree can notify DFAS.
If this does not happen, the Retiree
can be considered in contempt of
court as the coverage cannot be
changed from spouse coverage.
Retirees who marry or remarry also
have a one-year time limit to notify
DFAS. If DFAS is not notified in the
required amount of time that spouse
cannot be covered under SBP. Also,
the new spouse will not be “covered”

by SBP until the one-year anniversary
of marriage. Don’t worry, the SBP pre-
miums don’t begin until the one-year
anniversary either.

The one year timeline goes for chil-
dren as well, with one exception. Chil-
dren are covered by SBP as soon as
DFAS receives the paperwork rather
than having to wait an entire year.

The form used to change an election is
DD Form 2656-6. This form can be
found using any internet search engine
and you should be able to fill it out and
then print it. The address the form
should be mailed to is on the form in-
structions.




Why Wait?!? Online Appointments for ID Cards
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/Irapids-appointments.dmdc.osd.mil. Enter zip code 42223 and

with internet access. Make an appointment today https

select the location: MPSD.
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Veterans
Home to
Open Soon

Our very own,
five-Star, Tennes-
see Veterans
Nursing Home is
scheduled to open
in Clarksville
Tennessee in
January 2015. Af-
ter inauguration in
January, the facil-
ity will house over
100 Veterans,
where they will
enjoy roomy ac-
commodations
and quality dining
from a state-of-the
-art kitchen filled
with chefs and
cooks.

For those seeking
employment this
facility is pro-
jected to have
three working
shifts and employ
between 150-180
employees. Infor-
mation for job
seekers is avail-
able on their Web
Site
www.TSVHS.org.
Additional infor-
mation can also be
found on face
book and twitter.

TRICARE Supplement Insurance Plans

TRICARE Prime is no longer
available in much of the United
States as a result of sweeping
changes to TRICARE contract
proposals in 2007 that only re-
quired bidders to establish
Prime Service Areas (PSA)
around military treatment facili-
ties (MTF) and Base Re-
alignment and Closure sites.
This change forced thousands
of Retirees off TRICARE
Prime and onto TRICARE
Standard. While this affects
health care coverage (which
doctors are available and
where) it also drastically affects
how much money Retirees will
spend on health care. Many
Retirees are now on TRICARE
Standard, also referred to as
“open choice” plans. Open
choice plans allow you to visit
whatever in-network physician
or healthcare provider you wish
without first requiring a referral
from a primary care physician.
This allows for quite a lot of
flexibility, but the drawback is
cost. Standard has an annual
deductible of $300 for a family.
In addition to this, Retirees cov-
ered under Standard must pay
25% of allowable charges (set
by TRICARE, these charges are
not necessarily what the pro-
vider is charging for a service,
but the maximum TRICARE
will pay) for every visit to their
Primary Care Manager and for
visits to specialists. One popu-
lar method to mitigate some of
these costs is to enroll in a TRI-
CARE supplement insurance
plan.

First of all, TRICARE supple-
ment insurance plans are not for
everyone, or even for all TRI-

CARE plans. TRICARE Prime
has relatively low costs com-
pared to Standard. Except for a
few, limited situations, supple-
mental plans will not save you
money if you are enrolled in
Prime. But now that Retirees
living in nearly all of Tennessee
and Kentucky are no longer
Prime, supplemental plans look

much better for those on Stan-
dard. Also, for Retirees in TRI-
CARE For Life (TFL), using
Medicare Part B and TRICARE
Standard as their health care
plans, there is no cost savings
by enrolling in a supplemental.
On the contrary, you would lose
money every year.

Then why consider a TRI-
CARE supplement insurance
plan? Because out-of-pocket
health care expenses, even with
TRICARE, can be very expen-
sive. Consider this-the average
cost for a one night stay in a
hospital is $1700. TRICARE
Standard costs for a hospital
stay are the lesser of $708/ day
or 25% of billed charges plus
25% of allowed professional
fees. That’s not cheap, but
don’t lose hope. TRICARE has
a limit on the maximum out-of-
pocket expenses (also called a
catastrophic cap) that any Re-

tiree will pay in a fiscal year.
Currently the catastrophic cap
is $3000 per fiscal year. This
means that in a fiscal year, the
most a Retiree will pay out-of-
pocket for all cost-shares for
appointments, services, in-
patient care, etc. plus phar-
macy co-pays is $3000. That
is still not very cheap, but it is
better than the alternative.
How can you lessen out-of-
pocket costs even further?
Possibly with a TRICARE
supplement insurance plan.

TRICARE supplement insur-
ance plans are offered by nu-
merous companies with myr-
iad costs and benefits. Key is
determining if the plan will
cover the type of cost-shares
you will have during the year
and do so for less than what
you would have paid for total
out-of-pocket expenses. As
you compare plans you must
remember, depending on your
personal health situation, there
may not be a plan that will al-
low you to “break even” with
the catastrophic cap. But if you
can find a plan that covers

your annual deductible, or all
of the cost shares you will

likely have to pay, and does
this for less than $3000 per
fiscal year, that may be just the
ticket. You must be a smart
consumer and perform your
due diligence to make sure a
TRICARE supplement insur-
ance plan is the right decision
for you and your family.




Know What Burial Benefits You Have Earned

In 1862, President Lincoln signed
into law legislation authorizing the
establishment of national cemeteries
... for the soldiers who shall die in
the service of the country.” Fourteen

cemeteries were established that year.

These national cemeteries were the
beginning of today’s National Ceme-
tery Administration. Today there are
133 national cemeteries where quali-
fied Veterans, their spouse and cer-
tain dependents may be buried
(providing space is available). Addi-
tionally, most state Veterans Affairs
Departments manage cemeteries for
burial of Veterans. Tennessee Veter-
ans Affairs Department operates four
cemeteries (Nashville, Memphis and

two in Knoxville) and Kentucky oper-

ates four cemeteries (Hopkinsville,
Radcliff, Williamstown and Greenup

County) with a fifth planned for Les-
lie County. National Cemeteries are
open for burial in Chattanooga and
Mountain Home. Cemeteries in
Nashville, Memphis and Knoxville
are available for cremation intern-
ment only. In Kentucky, Veterans
cemeteries in Camp Nelson, Lebanon
and Mill Springs are open for burial.
VA and State benefits are similar,
where opening and closing of the
grave, perpetual care, a Government
headstone or marker, Presidential Me-
morial Certificate and burial flag are
provided. Burial benefits available
for spouses and dependents buried in
a national or state cemetery include
burial with the Veteran, perpetual
care, and the spouse or dependents
name and date of birth and death will
be inscribed on the Veteran's head-

stone, at no cost to the family. Eligi-
ble spouses and dependents may be
buried, even if they predecease the
Veteran.

Burial benefits are available to Vet-
erans discharged or released under
conditions other than dishonorable,
as well as any service member who
died while on active duty. Verifica-
tion of eligibility is DD Form 214 or
discharge form.

For more information on Depart-
ment of Veterans Affairs burial
benefits, go to http://
www.cem.va.gov/burial benefits/.
Tennessee VA burial website is
http://www.state.tn.us/veteran/
burial _elg.shtml. Kentucky VA bur-
ial website is http://veterans.ky.gov/
cemeteries/Pages/default.aspx.

easily.

Need a Copy of your DD Form 214?

We receive calls weekly from Retirees that cannot locate a copy of their DD Form 214, Certificate of Release or Dis-
charge from Active Duty. As you know, DD Form 214 and DD Form 215 (the official amendment to DD Form 214)
are the official documents from the Department of Defense that verify a number of questions about your active duty
service: How long you served, awards you earned, schools you attended, combat tours, home of record, etc. This
document is commonly used to verify service for Department of Veterans Affairs benefits and employment prefer-
ences, among other benefits. If you currently have a physical copy of DD Form 214, make additional copies of this
document and locate them in several different places. Keep one in a gun safe, fire safe, or safety deposit box. Give a
copy to family members you can trust. You can even have a copy entered into the official record at a County Court-
house (do not do this if records are considered public domain in your county). If you lose a copy, one can be located

If you do not have a copy, there are several ways to get one. If you separated in October 2002 or later, you can com-
plete Standard Form 180 (SF-180) and email the scanned document to askhrc.army@us.army.mil, or mail it to Com-
mander, Human Resources Command, ATTN: AHRC-PDR-V, DEPT. 420, 1600 Spearhead Division Avenue, Fort
Knox, KY 40122. If you separated prior to October 2002, go to the National Archives website at www.archives.gov
and select “Veterans Service Records”. On the left side of the page you will see “Request Military Service Records”.
This area allows you to request records one of two ways. By using the “eVetRecs” system, a veteran completes an
online request, prints and signs the last page and faxes it to the National Archives (this is to verify the person request-
ing has the authority to do so). Veterans can also request records by completing Standard Form 180 (SF-180) and
mailing it to the National Archives. If you cannot access SF-180, you can write a letter containing the complete name
used while in service, service or social security number, branch of service, dates of service and date/place of birth.
Records are kept in different locations so use the address on SF-180 that pertains to your service. Address for the
National Archives and Records Administration (NPRC): National Personnel Records Center, Military Personnel Re-
cords, 1 Archives Drive, St. Louis, MO 63138. Telephone 314-801-0800. NPRC Fax Number: 314-801-9195.




Important Telephone Numbers

Ft. Campbell Retirement Services Officer-Theodore (Ted) Faulkner-(270) 798-5280
theodore.w.faulkner4.civ@mail. mil

Ft. Campbell Assistant Retirement Services Officer— Julius Anderson- (270) 798-3310
julius.s.anderson.civ@mail. mil

Ft. Campbell L.D. Card Office- (270) 798-2424

Ft. Campbell Casualty Assistance Center- (270) 798-2085/4727/5729
Ft. Campbell Legal Assistance Office- (270) 798-4432

IHG Army Hotel (formerly Turner Guest House)- (270) 439-2229
Fort Campbell Commissary- (270) 640-4008

Fort Campbell Post Exchange- (270) 439-1841

DFAS-Cleveland- (800) 321-1080

Department of Veterans Affairs— (800) 827-1000

TRICARE North (Healthnet)- (877) 874-2273

TRICARE South (Humana)- (800) 444-5445

TRICARE Mail Order Pharmacy-(877) 363-1303 A I ey
TRICARE Retiree Dental Program- (888) 838-8737 \ é ‘

Social Security Administration- (800) 772-1213

Retirement Services Office
IMCB-HRM-RS

2577A Screaming Eagle Blvd
Fort Campbell, KY

42223
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