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come in the Army from the days of 

the “chow hall”. 

  Fort Campbell is scheduled to pro-

vide numerous static displays 
manned by Soldiers recently re-

turned from a tour of combat duty.  

The displays will feature weapons 

and equipment used by Soldiers in 

Operation Enduring Freedom and 

Operation Iraqi Freedom/New 

Dawn.  We will also make identifi-

cation tags (dog tags) for any Re-

tiree that wants a set. 

  And if these are not enough rea-

sons to attend, there will be a special 
tour of Fort Campbell including an 

opportunity to familiarize with cur-

rent small arms weapons at the En-

gagement Skills Trainer where you 

will fire replica weapons at realistic 

target scenarios, all inside a building 

rather than on a range.  This realistic 

training is a first-person simulation 

designed to refine and test Standard 

Operating Procedures (SOPs) to 

assist with combat readiness.  Sol-

diers regularly use this facility to 
train prior to going to a “live-fire” 

range for weapons qualification. 

     For those that would like the op-

portunity to purchase Retiree related 

items, AAFES will be selling a large 

selection of these goods on site.  

There will also be a smaller variety 

of items for Air Force, Navy, and 

Marine Corps Retirees.  Cash and 

checks will be accepted as payment. 

  Please RSVP at 270-798-5280 or 
270-798/3310 NLT 15 September 

2013, so we can provide the DFAC 

with an accurate headcount. 

 

Call it what you like, seques-

tration, furloughs, or the offi-

cial name, the Budget Control 

Act of 2011.  It doesn’t matter 
as long as you understand that 

this has caused tremendous 

negative effects to the Depart-

ment of Defense and the US 

Army.  Sequestration has 

forced some Army installa-

tions to cancel Retiree Appre-

ciation Day (RAD) this year.  

That is NOT the case for Fort 

Campbell.  We will hold our 

RAD this year, as we have in 
the past.  The date for the 

event is 5 October 2013 at the 

Passenger Processing Center 

(PPC) on Campbell Army Air-

field.   

  Some organizations are pre-

cluded from attending this 

year due to sequestration, but 

we want you to know that 

there will be people there that 

can answer any question you 

have regarding your retirement 
benefits.  Additionally, we are 

teaming up with AAFES, 

holding the event the same 

weekend as AAFES “Still 

Serving” weekend.  Held 

world-wide from 5-11 Octo-

ber, the Still Serving weekend 

salutes former Soldiers by 

offering unique specials and 

events.  Flyers from AAFES 

will begin arriving in your 
mailboxes shortly, featuring 

coupons and specials sales. 

  As always, at registration you 

will be assisted by our very 

Retiree Appreciation Day 2013 
 

5 October 2013 
Registration 0700/Opening Ceremony 0800 
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own Fort Campbell Retiree 

Council so you will be able to 

put a face with the name of the 

council member from your area.   
   The opening ceremony will 

begin with the Fort Campbell 

High School JROTC posting the 

colors, after which we will 

Pledge Allegiance.  COL David 

Dellinger, Garrison Commander 

of Fort Campbell, will be the 

Keynote Speaker providing in-

sight about the close relationship 

between Fort Campbell and the 

Retiree community.  COL 
Dellinger is truly a friend of the 

Retiree who always has this 

population in mind when devel-

oping solutions or making deci-

sions. 

   Blanchfield Army Community 

Hospital will sponsor a health 

fair to provide preventive health, 

dietary, height/weight, blood 

pressure screenings and other 

valuable information related to 

your health.  Pneumonia and 
Influenza vaccinations will be 

available for Retirees and 

Spouses, as well as Shingles 

vaccinations.  The location for 

the fair will be Bay “C” at the 

PPC. 

  Brunch will be served in a Din-

ing Facility (DFAC) from 1000-

1300.  Brunch will cost $5.25. 

Please try to have exact change.  

You will be able to have break-
fast, lunch, or a combination of 

both.  We strongly recommend 

you eat at the DFAC so you can 

see just how far meals have 
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MENTORING OPPORTUNITIES 
 

Christian County Kentucky is initiating a Veterans Treatment Court (VTC) to assist Veterans with substance 

abuse and/or mental health related offenses.  Veterans Treatment Courts will be based on the highly successful 
Drug Courts in use across the nation.  Veterans Treatment Court is a judicially supervised intensive outpatient 

treatment program.  The program consists of regular court sessions, individual and group counseling, educational 

groups, case management, recovery support meetings, drug testing, and mentoring.  Veterans Treatment Court is a 

problem-solving court that operates under a specialized model in which the judiciary, prosecution, defense bar, 
probation, law enforcement, mental health, social service, and treatment communities work together to help vet-

eran offenders find restoration in recovery and become productive citizens.  Christian County Veterans Treatment 

Court is asking for volunteers in the military veteran community to assist as mentors in this program.  The idea is 
that a veteran mentor can easily relate to the offended based on similar life experiences from military service.  If 

interested in becoming a mentor, please contact Jeremy Smith, VTC Mentor Coordinator at 502-551-0235 or jere-

mysmith@kycourts.net. 

Veterans Treatment Court Needs Volunteers 

Remember to keep your mailing address updated with DFAS.  You may change 

your address using MyPay, by calling the RSO at 270-798-5280/3310, or by contact-

ing DFAS at 1-800-321-1080. 

   If you need to make a change to 
your records, such as a name change 

due to divorce or remarriage or if 

your birth date on record is incorrect, 
you have a few options.   

Any correspondence to Human Re-

sources Command (HRC) should in-

clude the full name of the Retiree, 
social security number, mailing ad-

dress, and telephone number along 

with the supporting documentation 
such as marriage license, divorce de-

cree, or court order that relates to the 

request.   

  First, you may email Human Re-
sources Command and request the 

change. Write an email, attach the 

scanned supporting documents and 
email to askhrc.army@us.army.mil.  

Bear in mind, however, that any per-

sonally identifiable information (PII) 

sent to this address cannot be secured.  
As with any email that is not en-

crypted, there is a possibility that the 

PII can be stolen.   
 

  You may also make a change to your 

records by writing a letter requesting 

the change or submitting a Standard 
Form-180 by mailing it to HRC.  SF 

180 can be located on the internet by 

typing the name of the form into any 
web browser such as Internet Ex-

plorer or Mozilla Firefox. 

The address to send a hard copy re-

quest is Commander, Human Re-
sources Command, ATTN: AHRC-

PDR-V,  DEPT. 420, 1600 Spear-

head Division Avenue, Fort Knox, 
KY 40122.   

   

Need to Update Personal Information? 

http://en.wikipedia.org/wiki/Problem-solving_courts
http://en.wikipedia.org/wiki/Judiciary
http://en.wikipedia.org/wiki/Criminal_law
http://en.wikipedia.org/wiki/Criminal_law
http://en.wikipedia.org/wiki/Probation
http://en.wikipedia.org/wiki/Police
http://en.wikipedia.org/wiki/Mental_health
http://en.wikipedia.org/wiki/Social_work
http://en.wikipedia.org/wiki/Drug_rehabilitation
mailto:jeremysmith@kycourts.net
mailto:jeremysmith@kycourts.net
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Although most people would rather 
not talk about it, the issue of what 

needs to be done upon a retiree’s 

death is relevant and should be ad-
dressed in order to provide valuable 

assistance to the survivor.  Many 

times each month, the Retirement 

Services Office receives calls from 
grieving survivors who have no idea 

what to do or where to turn.   The 

Casualty Assistance Center (CAC) 
and the Retirement Services Office 

are available to provide support and 

assistance to the survivor. 
  In the event of a retiree death sev-

eral actions must be taken as soon as 

possible.  First, the survivor needs 

to contact the Defense Finance and 
Accounting Service (DFAS) at 1-

800-321-1080 and report the death.  

You will need the retiree’s social 
security number and the date of 

death when you call.  DFAS will 

then take steps to close out the pay 

account to prevent overpayment.  If 
the retiree was enrolled in the Survi-

vor Benefit Plan (SBP) or Retired 

Serviceman’s Family Protection Plan 
(RSFPP), DFAS will take additional 

steps to initiate pay accounts for eligi-

ble beneficiaries.  DFAS will also 

send out paperwork that will need to 
be filled out and returned.   

  Next, call the Social Security Ad-

ministration at 1-800-772-1213, the 
Defense Enrollment Eligibility Re-

porting System (DEERS) at 1-800-

538-9552, and Department of Veter-
ans Affairs (if the retiree was receiv-

ing disability compensation) at 1-800-

827-1000.  Lastly, contact the Fort 

Campbell CAC at 270-798-
4727/4729.  Additionally, the Army 

Casualty Website at https://

www.hrc.army.mil/site/active/TAGD/
CMAOC/cmaoc.htm, provides valu-

able information.  

The CAC is the primary proponent on 

The Retiree Council is your voice on issues important to you, the Army Retiree.  Listed below is contact information for the 

Retiree Council member closest to you.  Contact them with issues you would like for them to bring to the attention of the 

Chief of Staff, Army Retiree Council.  We want to know what you are thinking! 

 

Fort Campbell Retiree Council 

Preparing for the Inevitable 

Fort Campbell for service-member 
deaths and are truly subject matter 

experts.  They will provide valuable 

assistance such as paperwork for pay 
and benefits, as well as one-on-one, 

personal assistance to help survivors 

through this difficult time.   

  Some retirees handle all of the fam-
ily finances, keeping this information 

to themselves.  This creates a huge 

problem upon their death, as the sur-
vivor has no idea of what and where 

bank accounts, life insurance policies, 

or investments are located.  It is a 
good idea to organize all of this infor-

mation so that the survivor can easily 

access these accounts. 

  Survivors handle this situation dif-
ferently.  Many grieve deeply, having 

a hard time dealing with the death and 

the myriad things that have to take 
place.  Prepare for this traumatic 

event in order to make it easier for the 

survivor in this most difficult time. 

Name City State Phone 

MG Greg Gile Memphis TN 901-748-0569 

COL Jeffery Blackwood Henderson TN 731-989-0336 

COL David Hafele Kingsport TN 423-245-4446 

LTC Mary Bryant Clarksville TN 931-920-9367 

LTC Earl McDowell Chattanooga TN 423-622-8473 

LTC Ray Eldridge Franklin TN 731-435-0153 

LTC John Dyess Knoxville TN 865-850-9960 

LTC George Sowards Bowling Green KY 270-843-8921 

MAJ William Coke Clarksville TN 931-249-7351 

CW5 Robert Huffman Clarksville TN 931-368-9176 

CW3 Randal Whetsell Clarksville TN 931-552-2803 

CSM Sidney Brown Clarksville TN 931-431-3443 

CSM Harry Todd Cadiz KY 270-522-0138 

CSM Wayne St. Louis Clarksville TN 931-472-9046 

SGM Russell Cain Clarksville TN 931-648-4596 

1SG Kristin Rodriguez Clarksville TN 270-798-0597 

MSG Robert McBee Hermitage TN 615-942-5601 
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Major TRICARE Changes Take Effect Soon 

  As of October 1, 2013, TRICARE 
Prime will no longer be available to 

beneficiaries living in certain areas in 

the United States. Prime Service Areas 
(PSAs) are geographic areas where 

TRICARE Prime is offered. PSAs 

were created to ensure medical readi-

ness of the active duty force by aug-
menting the capability and capacity of 

military hospitals and clinics. The af-

fected PSAs are not close to existing 
military hospitals or clinics and have 

never augmented care around military 

hospitals or clinics or Base Realign-
ment and Closure (BRAC) locations.  

If you live in an area affected by the 

PSA changes, you will be notified by 

mail. Your letter will include informa-
tion about your remaining TRICARE 

health care options as well as where to 

get more information. Your TRICARE 
Prime benefit will remain available 

through the end of September as long 

as your enrollment fees are paid, you 
do not disenroll early or lose eligibil-

ity.  Be assured that elimination or 

reduction of any PSAs will not change 

the overall TRICARE benefit for Re-
tirees or their families currently living 

in these locations.  

 

Retirees and Dependents  
Retirees and their family members en-

rolled in TRICARE Prime in the af-

fected PSAs may be able to reenroll in 
TRICARE Prime at a military hospital 

or clinic or with a primary care man-

ager in a remaining PSA. They must 

fill out a new TRICARE Prime Enroll-
ment, Disenrollment, and Primary Care 

Manager (PCM) Change Form (DD 

Form 2876) and sign Section V waiv-
ing their drive-time standards. Benefi-

ciaries should be aware that waiving 

drive-time standards may require them 
to drive long distances for primary and 

specialty care. Those who do not reen-

roll in TRICARE Prime can use TRI-

CARE Standard, the basic entitlement 
by law, and TRICARE Extra, which 

are consistently rated highly in benefi-

ciary surveys. TRICARE Standard and 
Extra is a convenient option that has no 

enrollment fees and offers the freedom 

to see any TRICARE-authorized pro-
vider for routine or specialty care. An 

assigned primary care manager (PCM) 

is not required, and cost shares for a 

wide range of preventive medical ser-
vices have been eliminated. With TRI-

CARE Extra, you choose hospitals and 

providers within the TRICARE net-

work, where available, and pay a lower 
cost share.  

Beneficiaries Enrolled in the TRI-

CARE Young Adult (TYA)-Prime 

Option  

Young adults whose sponsors are ac-

tive duty service members will not be 

affected. Other young adults with TYA 
Prime in the affected PSAs may be able 

to waive their drive-time standards and 

fill out a new TRICARE Young Adult 
Application (DD Form 2947) to reen-

roll in TYA Prime at a military hospi-

tals or clinics or with a primary care 
manager in a remaining PSA. Those 

who do not reenroll in TYA Prime can 

purchase coverage under TYA Stan-

dard, which is $152 monthly, compared 
with $176 for TYA Prime. 

What areas are affected?  

TRICARE has published a Zip code 
lookup tool that will help you find out 

if you live in an affected area.  Go to 

http://www.tricare.mil/psazip.  
For more information, go to the TRI-

CARE website at www.tricare.mil or 

contact the TRICARE South 

(Tennessee Retirees) contractor, Hu-
mana Health, at 800-444-5445 or TRI-

CARE North (Kentucky Retirees) con-

tractor, HealthNet, at (877) 874-2273. 

Beginning January 1, 2014, the new TRI-

CARE Retiree Dental Program (TRDP) 

includes a number of Government directed 

changes that enhance the program's bene-
fits and ensure premiums are as affordable 

as possible. Changes include requiring 

Delta Dental to verify enrollment eligibil-

ity with the Defense Enrollment Eligibility 

Reporting System (DEERS) and the reduc-

tion of options available to pay premiums.  

There are two options for payment of 

TRDP premiums: The primary option is 

through a government-mandated allotment 

from retirement pay.  Once the allotment 

has been initiated and verified through 

DFAS, payments will begin with the Oc-

tober 1, 2013 billing cycle.  If a Retiree is 
not receiving retirement pay or has 

reached the number of allowed allotments, 

an electronic funds transfer (EFT) must be 

set up to pay monthly premiums in order 

to maintain TRDP coverage. If neither of 

these two options is suitable, coverage 

under the TRDP will be lost. The ability 

to pay premiums by check or through an 

online bill pay system will end in Septem-

ber 2013, so it is imperative that Retirees 

initiate this allotment as soon as possible in 

order to avoid any disruption or loss of 

benefits.  Additionally, coupon booklets are 
not among the options available for pay-

ment of monthly TRDP premiums under 

the new contract. As a result, TRDP will no 

longer print or issue coupon books as a 

method of payment of premiums.  For more 

information, contact TRDP at 888-838-

8737 or go to their website at http://

www.trdp.org/index.html . 

TRICARE Retiree Dental Program Payment Changes 

http://www.tricare.mil/psazip
http://www.tricare.mil
http://www.trdp.org/index.html
http://www.trdp.org/index.html
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A new online system allows ID card holders to make appointments at the Fort Campbell ID Card office from nearly anyplace 

with internet access.  Make an appointment today https://rapids-appointments.dmdc.osd.mil.  Enter zip code 42223 and 

select the location: MPSD.  
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In 1862, President Lincoln 
signed into law legislation au-

thorizing the establishment of 

national cemeteries “. . . for the 
soldiers who shall die in the 

service of the country.” Four-

teen cemeteries were estab-

lished that year. These national 
cemeteries were the beginning 

of today’s National Cemetery 

Administration. Today there are 
133 national cemeteries where 

qualified Veterans, their spouse 

and certain dependents may be 
buried (providing space is 

available).  Additionally, most 

state Veterans Affairs Depart-

ments manage cemeteries for 
burial of Veterans. Tennessee 

Veterans Affairs Department 

operates four cemeteries 
(Nashville, Memphis and two 

in Knoxville) and Kentucky 

operates four cemeteries 
(Hopkinsville, Radcliff, Wil-

What Exactly is a Cost of Living Allowance (COLA) Increase? 

know, so here is what it really 
means. Each year Military Re-

tired pay, Survivor Benefit Plan 

Annuities, VA Compensation 
and Pensions, and Social Secu-

rity benefits are adjusted for the 

rate of inflation. This annual 

cost of living adjustment is de-
termined by the Consumer 

Price Index (CPI) for Wage 

Earners and Clerical Workers 
for the previous year.  For ex-

ample, last year Retirees re-

ceived a 1.7% COLA increase.  
That meant the CPI increased 

(inflation) 1.7% from the last 

quarter of FY 2011 to the last 

quarter of FY 2012.  The more 
inflation the economy sees, the 

higher the CPI increases over 

the previous year. Simple, 

right?  That’s why the COLA 
increase several years ago was 

5.6% when gas prices rose to 

over $4 a gallon. But beware.  
You may have heard in the 

news that there are ideas afoot 

to save money by reducing Re-

tiree benefits.  This is one 
change that is being looked at.  

The idea is to change the way 

the CPI is measured from Wage 
Earners and Clerical Workers to 

a chained CPI.  This change is 

said to be more accurate in rep-
resenting inflation but will al-

most certainly mean a smaller 

COLA for Retirees every year.  

Don’t like this idea?  Tell your 
elected officials how you feel 

about this proposed change to 

your COLA increases. 

Retirees like to think that they 
receive a raise every year (or 

hopefully every year, at least).  

While the retired pay does in-
crease, it is not a raise in retired 

pay in the traditional sense.  

What we receive is a cost of 

living allowance (COLA) in-
crease.  US Code, Title 10, the 

laws that cover the United 

States military, allow for a 
COLA increase if a certain re-

quirement is met.  That require-

ment is this (in a nutshell) - Re-
tired pay shall increase by the 

percent (adjusted to the nearest 

one-tenth of 1 percent) by 

which the price index for the 
base quarter of that year ex-

ceeds the base index of the pre-

vious year.  Kind of stuffy, I 

Burial Benefits for Veterans 

liamstown and Greenup 
County) with a fifth planned for 

Leslie County.  National Ceme-

teries are open for burial in 
Chattanooga and Mountain 

Home.  Cemeteries in Nash-

ville, Memphis and Knoxville 

are available for cremation in-
ternment only.  In Kentucky, 

Veterans cemeteries in Camp 

Nelson, Lebanon and Mill 
Springs are open for burial. 

  VA and State benefits are 

similar, where opening and 
closing of the grave, perpetual 

care, a Government headstone 

or marker, Presidential Memo-

rial Certificate and burial flag 
are provided.  Burial benefits 

available for spouses and de-

pendents buried in a national or 
state cemetery include burial 

with the Veteran, perpetual 

care, and the spouse or depend-
ents name and date of birth and 

death will be inscribed on the 
Veteran's headstone, at no cost 

to the family. Eligible spouses 

and dependents may be buried, 
even if they predecease the Vet-

eran. 

  Burial benefits are available to 

Veterans discharged or released 
under conditions other than dis-

honorable, as well as any ser-

vice member who died while on 
active duty.  Verification of 

eligibility is DD Form 214 or 

discharge form. 
  For more information on De-

partment of Veterans Affairs 

burial benefits, go to http://

www.cem.va.gov/burial bene-
fits/.  Tennessee VA burial 

website is http://

www.state.tn.us/veteran/
burial_elg.shtml.  Kentucky VA 

burial website is http://

veterans.ky.gov/cemeteries/
Pages/default.aspx.  
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In the most recent Army Echoes, 

there was an article about Patient 
Centered Medical Homes (PCMH). 

That article has sparked numerous 

conversations and requests for infor-
mation regarding what and where 

Retirees can receive health care in 

this area. 

First, Retirees are only able to use 

Blanchfield Army Community Hos-
pital (BACH). The Screaming Eagle 

Medical Home, located at Gateway 

Hospital in Clarksville, TN is closed 
to any beneficiary other than active 

duty dependents, even though the 

article suggests that these facilities 

are for Retirees, as well as active 
duty and eligible beneficiaries.  

Donna Faulkner, Chief of the Man-

aged Care Division at Blanchfield 
Army Community Hospital (BACH) 

advised, “Per Hospital Commander's 

Policy #35, Retirees and their family 

Clarksville Patient Centered Medical Home 

for Active Duty Dependents Only 

based on provider strength and a 
number of other considerations.  To 

find out the latest information, con-

tact your TRICARE contractor.  
So what is the bottom line concern-

ing health care at BACH for Retir-

ees?  If the Retiree did not retire 

prior to June 2004, or was not grand-
fathered to BACH at that time, the 

Retiree must receive their primary 

care through the TRICARE network, 
off post.  There are specialty services 

at BACH (listed above) that Retirees 

are encouraged to use, as well.  Fur-
thermore, Retirees are invited to use 

the pharmacy on post to fill prescrip-

tions from both on and off post phy-

sicians. Visit 
http:www.campbell.amedd.army.mil/ 

to view the most recent pharmacy 

formulary located on the left side of 
the home page. 
 

 

Need a Copy of your DD Form 214? 
We receive calls weekly from Retirees that cannot locate a copy of their DD Form 214, Certificate of Release or Dis-

charge from Active Duty.  As you know, DD Form 214 and DD Form 215 (the official amendment to DD Form 214) 

are the official documents from the Department of Defense that verify a number of questions about your active duty 

service:  How long you served, awards you earned, schools you attended, combat tours, home of record, etc.  This 

document is commonly used to verify service for Department of Veterans Affairs benefits and employment prefer-

ences, among other benefits.  If you currently have a physical copy of DD Form 214, make additional copies of this 

document and locate them in several different places.  Keep one in a gun safe, fire safe, or safety deposit box.  Give a 

copy to family members you can trust.  You can even have a copy entered into the official record at a County Court-

house (do not do this if records are considered public domain in your county). If you lose a copy, one can be located 

easily. 

  If you do not have a copy, there are several ways to get one.  If you separated in October 2002 or later, you can com-

plete Standard Form 180 (SF-180) and email the scanned document to askhrc.army@us.army.mil, or mail it to Com-

mander, Human Resources Command, ATTN: AHRC-PDR-V,  DEPT. 420, 1600 Spearhead Division Avenue, Fort 

Knox, KY 40122.  If you separated prior to October 2002, go to the National Archives website at www.archives.gov  

and select “Veterans Service Records”.  On the left side of the page you will see “Request Military Service Records”.  

This area allows you to request records one of two ways.  By using the “eVetRecs” system, a veteran completes an 

online request, prints and signs the last page and faxes it to the National Archives (this is to verify the person request-

ing has the authority to do so). Veterans can also request records by completing Standard Form 180 (SF-180) and 

mailing it to the National Archives.  If you cannot access SF-180, you can write a letter containing the complete name 

used while in service, service or social security number, branch of service, dates of service and date/place of birth.  

Records are kept in different locations so use the address on SF-180 that pertains to your service.  Address for the 

National Archives and Records Administration (NPRC): National Personnel Records Center, Military Personnel Re-

cords, 1 Archives Drive, St. Louis, MO 63138. Telephone 314-801-0800.  NPRC Fax Number: 314-801-9195. 

members who were not grand-
fathered to BACH prior to June 2004 

will received their Primary Care in 

the Network. BACH, however, re-
serves the Right of First Refusal for 

specialty and ancillary services 

within the military treatment facility 

when capability and capacity can be 
met. As a Retiree/Title 10 benefici-

ary, we encourage you to continue to 

use the specialty and ancillary ser-
vices offered at BACH on a space 

available basis; Specialty services 

include Radiology, Pharmacy, Labo-
ratory, and Nutrition Care.  Ancillary 

services include General Surgery, 

Cardiology, Ophthalmology among 

others. However, due to limited re-
sources in primary care, we ask that 

you establish your PCM in the net-

work so we may support our Active 
Duty population and their families.”  

Specialty  and ancillary services of-

fered at BACH are adjusted often 

http://www.campbell.amedd.army.mil/


Retirement Services Office 

IMCB-HRM-RS 

2577A Screaming Eagle Blvd 

Fort Campbell, KY 

42223 

Important Telephone Numbers 
Ft. Campbell Retirement Services Officer-Theodore (Ted) Faulkner-(270) 798-5280  

theodore.w.faulkner4.civ@mail.mil 
 

Ft. Campbell Assistant Retirement Services Officer– Steve Hickman- (270) 798-3310 

william.s.hickman2.civ@mail.mil 
 

Ft. Campbell I.D. Card Office- (270) 798-2424 
 

Ft. Campbell Casualty Assistance Center- (270) 798-2085/4727/5729 
 

Ft. Campbell Legal Assistance Office- (270) 798-4432 
 

Holiday Inn Express (formerly Turner Guest House)- (270) 439-2229 
 

Fort Campbell Commissary- (270) 640-4008 
 

Fort Campbell Post Exchange- (270) 439-1841 
 

DFAS-Cleveland- (800) 321-1080 
 

Department of Veterans Affairs– (800) 827-1000 
 

TRICARE North (Healthnet)- (877) 874-2273 
 

TRICARE South (Humana)- (800) 444-5445 
 

TRICARE Mail Order Pharmacy-(877) 363-1303 
 

TRICARE Retiree Dental Program- (888) 838-8737 
 

Social Security Administration- (800) 772-1213 

ARMY RETIREES.  STILL PROUD.  STILL SERVING.  STILL SALUTING.                                        


