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Locations open include:NYC-2nd shift
Join Varian’s Oncology Systems team and your expertise will make a difference by helping to create a world without fear of cancer. We drive the development of products and solutions that innovate, support and simplify cancer-fighting solutions worldwide. Bring your passion to a company generating nearly $3 billion in revenue, and put your talent into innovating the latest cancer fighting technology. 
Our mission to save lives never stop so we must ensure our solutions are ready 24/7. Varian products and services are critical to organizations throughout the world. Our ability to ensure efficient installations, upgrades and service, as well as, expert training and remote support means our customers can continuously deliver the most efficient care possible. 
Applicants with RADAR, SONAR, Fire Control, and Avionics tech experience are highly encouraged to apply.  More info on products and linear accelerators can be found on www.varian.com.
Email resumes to jean.appleman@varian.com.  Even if you transition out 1-3 years from now, please email me.
Field Service Representative (FSR) is the primary contact for Varian Medical Systems (VMS) customer service and repair needs ensuring that our customers’ equipment operates efficiently at all times. The Hardware FSR is responsible for troubleshooting, repairing, installing, upgrading and performing preventative maintenance on all designated VMS equipment according to instructions and company guidelines. Each FSR operates in a designated field service territory and represents VMS. This requires a high level of professional communication with their team, customers, management, sales and other technical support. 
Troubleshoot, diagnose and repair all designated VMS equipment within an assigned service territory including preventative maintenance, installations and upgrades per VMS guidelines. 
Knowledge of and sound professional experience with electronic and electro-mechanical engineering, testing equipment used for verification, checkout and calibration of electronic equipment. This includes but is not limited to oscilloscopes, digital volt meters, and torque wrenches.
Manage time and maintain a schedule to include preventative maintenance, installations and upgrades as well as incoming customer calls demonstrating the ability to assess and prioritize the urgency of customer requests and follow-through to completion.
Understand and recognize the need to escalate incidents when necessary and/or request additional assistance from more tenured representatives.
Examine difficult customer issues, diagnose and resolve the issues and meet established FSR levels. 
Maintain effective territory management and expense control which includes timely completion and submission of field service and expense reports along with management of consignment and other required documentation according VMS procedures.
Develop and maintain strong customer relationships through the use of strong written, verbal, and interpersonal communication skills.
Job Requirements 
Knowledge of and professional experience with electronic and electro-mechanical engineering, testing equipment used for verification, checkout and calibration of electronic equipment. This includes but is not limited to oscilloscopes, digital volt meters, and torque wrenches.
Knowledge of and professional technical experience with micro-computers/PC based systems
Customer focused attitude
Articulate and skilled in interpersonal communication
Fluency in English, both written and spoken
Basic computer usage and debugging skills
Fundamental knowledge of networks and networking techniques
Basic understanding of imaging systems
Familiar with business tools such as: Outlook, Microsoft Word, and Excel.
Ability to work and alternate shift schedule.
Possess a minimum of a High School Degree or equivalent
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At Varian, our culture is centered on fostering the creative potential of every employee through teamwork and collaboration. Touching millions of lives every day inspires us to do our best work. Start with your talent, ambition and creativity and build a career that allows you to make a difference. You’ll also enjoy an array of benefits, including: a 401K plan with a generous 6% match, an employee stock purchase program, wellness programs, fitness centers, comprehensive insurance plans, flexible paid time off, and so much more.
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