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Ouachita Civilian Conservation Center
OUACHITA NATIONAL FOREST
ROYAL, ARKANSAS

Supervisory Social Services Assistant
GS-0186-11
Permanent, Full-Time position



The Ouachita Job Corps Civilian Conservation Center, Ouachita National Forest, is conducting a pre-announcement outreach for a highly skilled and qualified candidate to fill a Supervisory Social Services Assistant position. This position is a permanent full time with a duty station at Royal, Arkansas. This notification is being circulated to inform prospective applicants of this upcoming opportunity and to determine interest in the position. I AM LOOKING FOR A FORMER MEMBER OF THE ARMED FORCES:  INTENT IS TO DO A VRA HIRE FOR THIS POSITION.



**OUTREACH RESPONSE**

Interested applicants should respond to Robert G. Fausti Center Director at 501-321-3601 or email: rgfausti@fs.fed.us or fax to 501-321-3798, or mail to Ouachita Job Corps, 570 Job Corps Road, Royal, Arkansas, 71968, SEND RESUME and DD214



** THE POSITION **

This position is located on a Forest Service Job Corps Civilian Conservation Center.  The incumbent of this position provides leadership and guidance to students in a group living environment and provides practical counseling to students.

The incumbent assists students, peers, and subordinates in understanding the relevance of, and promotes the development of positive social skills among students through modeling appropriate behavior, positive intervention, and positively intervening and teaching appropriate employability skills for workplace success. Participates in the Center Behavioral Management System (BMS) and/or the Student Code of Conduct (SCC) program as necessary to insure proper workplace conduct, appearance and behavior. Sets a positive example as a role model to students by displaying appropriate etiquette, timeliness, and dress.

This position requires the selectee to obtain or possess a Commercial Driver’s License (CDL) with the appropriate Endorsement(s) as required by the mission. This position is a Test Designated Position (TDP) under the Forest Service/Department of Transportation (DOT) Alcohol and Controlled Substances Testing Program.  All applicants selected for this position will be required to submit to a pre-employment urinalysis to screen for illegal drug use prior to appointment. Incumbents of this position will be required to submit to a urinalysis on an ongoing random basis, after appointment as directed.
MAJOR DUTIES

As program manager of the residential program, the incumbent is responsible for planning, developing, and directing both a Residential Living and Recreation program which operates 24 hours each day, 7 days each week and involves continuous and effective supervision and direction of students forming a natural extension of the learning process from education and work vocational programs to the residential living phases of student life.  Through subordinate staff, the incumbent directs and coordinates the management of dormitory life, constructive use of leisure time, fosters relationships among students, as well as racial and ethnic group relations.  Promotes the role of students in Center government, motivation and attitude change, behavior management and discipline, and the development of supportive staff-student relationships.  This program also includes the Student Welfare Association, supplies, housekeeping, hygiene and safety,  progress and performance ratings, leave, pay systems,.

Through subordinate staff,  the incumbent plans, develops, and directs student involvement in  recreational, physical education and social and community activities.  This program encourages and promotes cultural enrichment, community participation, development of vocational skills, physical fitness, sports and hobbies. These should include but are not limited to: Various arts and crafts, swimming, softball, track and field, football, table tennis, hiking, drill team, skating, billiards, community sponsored parades, and other events, audiovisual skills, computer skills, films, dances, "Live Shows", Student trips, talent shows, and physical fitness. Generally the activities in the recreation program are scheduled for evenings and weekends, although some may; be part of the regular "School Day", e.g., physical education. Performs other duties as assigned

Supervisory Duties  (25% or more of the time).  

Plans the work to be accomplished by the unit, assigns work to employees, and establishes production or quality standards for the unit’s work.  Establishes and communicates guidelines and performance requirements to employees; conducts formal performance reviews; and identifies and provides for the developmental and training needs of employees.  Hears and resolves employee complaints, effects minor disciplinary measures, and recommends action in more serious cases.  Performs administrative and human resources management functions for the unit; provides advice, counsel or instruction on both administrative and work matters; and assures full compliance with safety regulations.

Promotes equal opportunity and employs nondiscriminatory practices for merit promotion, recruitment and hiring of applicants; encouragement, recognition and fair treatment of all employees; and career development and full utilization of employees’ skills.   Adheres to nondiscriminatory employment practices regarding race, color, national origin, age, disability; and where applicable, sex, marital status, familial status, parental status, religion, sexual orientation, genetic information, political beliefs, reprisal; or because all or part of an individual’s income is derived from any public assistance program. 
   
FACTOR STATEMENTS 

Factor 1.  Knowledge Required by the Position	Factor Level 1-6	   950 Points

Thorough, detailed, and intensive practical knowledge of appropriate rules, procedures, principles, regulations and precedents governing the operation of the Job Corps Program and the Residential Living Program with respect to student behavior, counseling, disciplinary action, safety, and the handling of Center materials and property, to ensure that actions taken in dealing with students fully conform to established standards.

Knowledge of the range of activities and services, of students’ interests and needs, and of the methods and processes involved in a student residential living program in order to plan and conduct program that supports and contributes to the social, educational, and career development objectives of those involved in the program.

Knowledge of the goals and objectives of other Center programs such as education, work, vocational training, placement and orientation to effectively coordinate the residential living programs with other components of the Center. 

Skill in work planning to be able to organize and plan a program of work involving residential living and recreation.

Skill in oral communication to clearly explain to others complex factual relationships, regulations, precedent decisions, and the application of regulations to facts, or skill to communicate similar complex material.

Knowledge of the Career Development Service System and all of its components.

Practical knowledge of group and individual counseling techniques to be able to counsel, guide and motivate employees and students.

Knowledge of Equal Employment Opportunity and Civil Rights laws to effectively coordinate and manage various Center programs and activities.

Knowledge of human resources regulations and procedures to provide advice and guidance to staff and ensure that the required personnel documents are submitted in a timely and efficient manner.

Knowledge of management principles and practices related to program and workforce planning, supervision and training of employees to promote a well trained and qualified workforce.  
Knowledge of personnel practices and procedures in order to carry out responsibilities and to plan/integrate work schedules to meet unit needs.

Knowledge of and utilization of various Job Corps related databases and software in order to perform and process work assignments.

Factor 2.  Supervisory Controls			Factor Level 2-4	450 Points

The supervisor sets the overall objectives and in consultation with the incumbent develops the deadlines, projects, and work to be done. Incumbent is responsible for planning and carrying out the assignments; resolving most of the conflicts which  arise; coordinating  the work with others; interpreting policy on own initiative in terms of established objectives; and, in some assignments, determines the approach to be taken and the methodology to be used.  Keeps supervisor informed of progress and potentially controversial matters. Completed work is reviewed only from an overall standpoint in terms of feasibility, compatibility with other work, or effectiveness in meeting requirements or expected results.

Factor 3.  Guidelines 					Factor Level 3-3	275 Points

Guidelines are usually applicable, but may have some gaps in specificity.  They include policy and procedure manuals and handbooks, standard practices, annual work plans, and oral instructions from the supervisor. 

Most assignments have aspects, which require the incumbent to select, adapt or interpret existing methods, practices, and instructions or to generalize from several guidelines and techniques in carrying out the activities.  Some assignments require frequent departures from standardized procedures in order to establish tentative direction for completion of the assignment. The employee determines when problems require additional guidance.

Factor 4.  Complexity 					Factor Level 4-4	  225 Points

The work consists of a variety of duties involving an extensive program area. Incumbent is responsible as a residential living team member to provide logistical and advisory  input in staffing, student discipline, recreational opportunities and special activities in the planning of the overall Residential Living Program. The program must provide for student social, recreational, hygienic, safety and physical needs. Decisions made and actions taken must often be implemented without delay due to the nature of the work, i.e., disruption to the overall residential living program and plans may occur due to the nature of the work situation.  The work of the incumbent involves the need for independence and ingenuity to meet the objectives of the overall residential living program for all students as well as to contribute to the growth of each individual student.


Factor 5. Scope and Effect 				Factor Level 5-3	  150 Points

The purpose of this position is to provide direction in providing an atmosphere conducive to the optimum learning and living conditions for students. Activities and services provided directly contribute to the student's morale, emotional well-being and social development. Social and group living skills gained provide students with tools for resisting undesirable environmental influences, and for leading socially acceptable and useful lives.

Factor 6. Personal Contact 				Factor Level 6-2	    25 Points

Contacts are with students in a residential living/dorm setting;  co-workers, Center management staff, local law enforcement officials, representatives of State or local governments and city officials, and members of the general public. 

Factor 7. Purpose of Contacts   			Factor Level 7-3	 120 Points

Contacts are to plan, coordinate, advise, and inform on matters concerning the operation of the residential living program as well as to facilitate the operation of other programs on the Center.  Contacts with students are to influence, motivate, and control to gain compliance with established plans, policies and regulations. Contacts with students involve a high degree of interpersonal skill as they may be hostile, aggressive, and unresponsive to leadership or direction.

Factor 8. Physical Demands 				Factor Level 8-1	 5 Points

The work requires some physical activity such as walking, standing, bending, light lifting or may involve periods of sitting and driving.

Factor 9. Work Environment				Factor Level 9-1	5 Points

The work is performed in both an office and dormitory environment. The work area is adequately lighted, heated, and ventilated.

Total Points:   2205
Point Range:   2105-2350 = GS-10


SUPERVISORY FACTOR STATEMENTS

Factor 1. Program Scope and Effect			              Factor Level 1-2	350 points

The program segment or work directed is administrative, technical, complex clerical or comparable in nature. The functions, activities, or services provided have limited geographic coverage and support most of the activities comprising a typical agency field office. The services or products support and significantly affect the field office operations and objectives, or comparable program segments; or provide services to a moderate, local, or limited population of clients or users comparable to a major portion of a small city or rural county.

Factor 2. Organizational Setting			              Factor Level 2-1	100 points
 
The position is accountable to a position that is two levels below the first (i.e., lowest level in the chain of command) SES.

Factor 3. Supervisory/Managerial Authority Exercised	Factor Level 3-2a	450 points 
 
The incumbent: Plans work to be accomplished by subordinates, sets and adjusts short-term priorities, and prepares schedules for completion of work; Assigns work to subordinates based on priorities, selective consideration of the difficulty and requirements of assignments, and the capabilities of employees; Evaluates work performance of subordinates; Gives advice, counsel, or instruction to employees on both work and administrative matters. Interviews candidates for positions in the unit; recommends appointment, promotion, or reassignments to such positions; Hears and resolves complaints from employees, referring group grievances and more serious unresolved complaints to the Center Director; Effects minor disciplinary measures, such as warnings and reprimands, recommending other actions in more serious cases; Identifies developmental and training needs of employees, providing for and arranging for needed development and training; Finds ways to improve production or increase the quality of work directed; Develops performance standards.

Factor 4A. Nature of Contacts 			              Factor Level 4A-2         50 points

Contacts may be informal, occur in conferences and meetings, or take place through telephone, and sometimes require nonroutine or special preparation. Frequent contacts are comparable to any of the following: members of the business community or the general public;  higher ranking managers, supervisors, and staff of program, administrative, and other work units and activities throughout the field activity, installation, command (below major command level) or major organization level of the agency; representatives of local public interest groups; case workers in congressional district offices; technical or operating level employees of State and local governments; reporters for local and other limited media outlets reaching a small, general population

Factor 4B. Purpose of Contacts			               Factor Level 4B-3	 100 points

The purpose of contacts is to justify, defend, or negotiate in representing the project, program segment(s), or organizational unit(s) directed, in obtaining or committing resources, and in gaining compliance with established policies, regulations, or contracts. Contacts at this level usually involve active participation in conferences, meetings, hearings, or presentations involving problems or issues of considerable consequence or importance to the program or program segment(s) managed.





Factor 5. Difficulty of Typical Work Directed	                Factor Level 5-4	340 points
 
The highest graded non-supervisory work directed which constitutes 25% or more of the organization is GS-7 or equivalent.

Factor 6. Other Conditions				                Factor Level 6-3a	975 points

a. Supervision and oversight at this level requires coordination, integration, or consolidation of administrative, technical, or complex technician or other support work comparable to GS-9 or 10, or work at the GS-7 or 8 level where the supervisor has full and final technical authority over the work.

Total Points:   2365
Point Range:   2355-2750 = GS-11


NOTE: 

This position is required to work swing shift and night shift when determined by the needs of the Center. 

Center Information:  The Ouachita Job Corps is located in Royal, Arkansas thirteen miles from nearby Hot Springs, Arkansas. 
 
Lake Hamilton and the beautiful Ouachita National Forest border the Center.  The campus is co-ed and has capacity of 160 students.  Six vocational trades are offered at the Center:  Brick & Stone Masonry, Carpentry, Painting, Urban Forestry, Office Administration, and Welding.  

Forest Information:     http://www.fs.fed.us/oonf/ouachita.htm  
The South’s oldest and largest forest, the Ouachita National Forest is headquartered in the Supervisor’s Office, downtown Hot Springs, Arkansas.  Hot Springs is the only city in the United States encompassed by a National Park.   It is the eastern gateway to the Ouachita Mountains with bathhouses and famous hot water springs.  

The Ouachita, located in West Central Arkansas, is made up of 1.8 million acres and the boundaries stretch from west central Arkansas to southeast Oklahoma.

The Ouachita employs more than 300 people.  It is one of the 15 national forests in the Atlanta-based Southern Region and is one of 155 national forests in the 191 million acres of the National Forest System 

The Forest serves as a refuge for endangered or threatened wildlife like the red-cockaded woodpecker and the American burying beetle.  It also houses an abundance of wildlife, timber, plant life, rich soil, minerals and clean water.  Rockhounders are welcome to pick up quartz crystal off the ground for personal use, but not for sale.

Outdoor opportunities on the Ouachita include 35 developed recreation areas, 7 scenic areas, 43 vistas, 11 shooting rangers, 2 historical sites, 6 wilderness areas, 2 national wild and scenic rivers, 2 scenic byways, 1 national recreation area and 700 miles of trails.  There are top-notch trails cutting through the Ouachita Mountains for hiking, biking and horseback riding.  One of the most popular is the Ouachita National Recreation Trail, which traverses 192 miles across the rugged, scenic peaks of the Ouachita Mountains.

Water sports enthusiasts can canoe the scenic Caddo River and float or fish the Little Missouri and Ouachita Rivers.  Most major recreation areas are located near a free flowing creek or river so campers can enjoy swimming, boating or fishing.  The Ouachita also provide some of the best hunting for wild turkey, deer and other game in-season.

Quick Facts:  http://www.hotsprings.dina.org  Hot Springs has an estimated population of 35,750 and Garland County an estimated population of 88,068.  The median age is 42.5.    Hot Springs’ climate is mild with moderate temperatures.  Summers are warm and long, with mild and short winters.  The spring and fall seasons offer pleasant temperatures, as well as beautiful scenery ranging from blooming flowers and budding trees to beautiful fall colors.  Hot Springs averages 54 inches of rainfall and only 4.5 inches of snowfall a year.  The average daily maximum temperature is 75 F and the average daily minimum temperature is 52 F.  The average humidity is 55%.

Housing:  The median value of existing three-bedroom homes in the city limits, excluding lake property, is approximately $96,000.  The majority of new home construction costs, also excluding lake property, range from $140,000 to $190,000.  The medium monthly rental for a two-bedroom apartment is $475.  There are several realtors available specializing in housing of various price ranges within specific areas.  Apartments, duplexes and condos are available with prices depending on facilities and location. Hot Springs offers affordable living with the average price of a new home well below the national average.  Hot Springs also offers a cost of living below national average with a low tax rate.

Transportation:  Intercity Transit (IT) and the Downtown Trolley provide city bus service, with Greyhound offering city-to-city service.  Locally owned cab companies provide public transportation.   AMTRAK rail transportation is available 20 miles east of Hot Springs.  The city has an airport serviced by Big Sky airlines.  There is a major airport offering all major airlines located 60 miles north of Hot Springs.

Schools:  The public school system has nationally recognized school districts.  The system is divided into seven districts, which are fully accredited by the North Central Association of Secondary Schools.   In 1996, Money Magazine ranked one of the local districts among the top 100 school districts in the nation.  There are seven private and parochial schools.  Hot Springs is also the home to the Arkansas School of Math and Science, a state high school offering an opportunity for 300 of the state’s best junior and senior high students wanting to experience a more challenging curriculum.    

Colleges/Technical Schools:  There are two major universities 35 miles southeast of Hot Springs, with the University of Arkansas at Little Rock (UALR) 60 miles north of the city.  Hot Springs has a community college, a technical institute and two technical colleges.

Churches/Civic Organizations:  Our beautiful churches represent every denomination and are dedicated to serve our many citizens and visitors.  An active Chamber of Commerce along with organizations such as Lions, Optimist, Kiwanis, Rotary and Jaycees, as well as the usual lodges, fraternal orders, federated local clubs of interest to all ages keep the citizens involved.   A strong volunteer spirit is the support for the city’s ambitious cultural events and community service organizations.  The city is also the home of a new $34 million Convention Center.

Health Care:  Hot Springs has a long history of excellent medical care beginning with the thermal baths of the hot springs to the modern technology currently available.  The Hot Springs-Garland County area is served by three major hospitals with a total of 572 beds, 128 practicing physicians, 28 clinics (and growing), 7 nursing homes and a rehabilitation center.  

Lakes/Parks:  Five sparkling lakes, collectively known as the Diamond Lakes, surround Hot Springs.  Lake Ouachita is located 30 minutes from downtown and is recognized as one of Arkansas’ superior fishing lakes with bass, crappie, rainbow trout, walleye, and ocean stripers.  It is the second largest man-made lake in Arkansas.  Lake DeGray is less than 25 miles south of the city.  Hot Springs is a world-class quartz producing area. The city is located one hour from the Crater of Diamonds State Park, which is the only diamond mine open to the public in the world.  

Cultural Interests:  Hot Springs has been designated as a “City of the Arts”.  Hot Springs’ Fine Arts District is unequalled within the state as artists and gallery owners have renovated Victorian and early twentieth-century buildings within the historic district into gallery and studio spaces.  There is a monthly Gallery Walk with a variety of organized festivals throughout the year.  Hot Springs has been featured in the New York Times, 100 Best Small Art Towns in America.    

Attractions:  Hot Springs offers a newly opened theme park and water park, outdoor dramas and adventures, music shows, riverboat excursions, horseback rides, amphibious craft tours, fishing, boating, golfing and other attraction varieties to choose from.

Contacts:  Please indicate your interest in this position by sending RESUME and DD214 by email/ mail.


	   ROBERT G. FAUSTI
   Center Director, US Forest Service
   Ouachita Job Corps
   570 Job Corps Road
   Royal, AR  71968
   Email:  rgfausti@fs.fed.us
   501-321-3601
  
	



