Strategic Systems Technology, Inc.

  

Staffing Requirement

Labor Category:
Help Desk Manager
Position Number:
SSTI-A001-040
Number of Positions:
4
Desired Start: 

ASAP

Program/Project:
A001
Location:
Aberdeen, MD
Manager:

Stockley

Task Description/Responsibilities:

	Duties and responsibilities of this position include:

· Provides daily supervision and direction to staff who are responsible for phone and in-person support to users in the areas of E-mail, directories, standard Windows desktop applications, and other network services. 
· Manages personnel who serve as the first point of contact for troubleshooting hardware and software PC and printer problems.  


Minimum Qualifications:

(US Citizenship Required
Education:

· HS Diploma or GED with three (3) years of related Help Desk experience in a IT 
Support Environment.
Experience:

Required/Essential Skills/Experience: 

· Must have three (3) years demonstrated Help Desk experience. 
· DoD 8570.1M Certification (A+, Network+, or Security+) highly desired

· Must be able to communicate fluently in English, both orally and in writing
Security Clearance:

· Current  DoD Top Secret Security Clearance Required 

· Current  DoD Top Secret/SCI Security Clearance preferred.
An Equal Opportunity Employer, M/F/D/V

Send detailed resume and salary requirements to:  humanresources@strategic-systems-technology.com with cc: to Stockley_Robert@strategic-systems-technology.com
Resume Format and Employment Application can be found at: www.strategic-systems-technology.com

