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OPENING DATE:     June 11, 2015                             CLOSING DATE:  Open (Immediate Need)

POSITION TITLE:    Systems Analyst (NOC – Monitoring)

SALARY/WAGE:     Commensurate with Position Requirements and Experience            

PLACE OF WORK:  Franklin, TN

POSITION STATUS:  (part time/full time):  Full Time

NUMBER OF VACANCIES:  Five

DUTIES:  See Below

QUALIFICATIONS:	See Below

HOW TO APPLY:  Email allison.hill@magicjack.com

ADDITIONAL REMARKS:	

 Systems Analyst (NOC - Monitoring) 
 magicJack/YMax Communications - Franklin, TN 

magicJack VocalTec Ltd. (Nasdaq: CALL), the inventor of magicJack and a pioneer in voice over IP (VoIP) technology and services, is a leading cloud communications company. With its easy-to-use, low cost solution for telecommunications, the Company has sold more than 10 million award-winning magicJack devices, now in its fourth generation, has millions of downloads of its free calling app, and holds more than 30 technology patents. magicJack is the largest-reaching CLEC (Competitive Local Exchange Carrier) in the United States in terms of area codes available and number of states in which it is certified.

 The Systems Analyst (NOC Monitoring) will be expected to:

•  Monitor availability and performance of application stack and infrastructure using key homegrown and commercially available tools.

•  Use appropriate tools to provide system monitoring of all systems and services, i.e., Nagios, SolarWinds.

•  Efficiently and appropriately respond/triage and escalate monitoring alerts, incident tickets and requests.

•  Possess basic knowledge of Linux operating system, i.e., ability to work on command line; read logs; use text editor to modify files.

•  Have knowledge in ticketing systems or issue tracking (i.e., JIRA) preferred.

 Desired Skills and Experience for this position:

•  Good understanding of Linux and IP network configuration.

•  Good understanding of TCP/IP.

•  Ability to maintain professional demeanor in high-stress situations.

•  Excellent problem solving skills.

•  Excellent written, verbal and interpersonal skills.

•  Experience in a similar role a plus.

 *This position will work rotating shifts and weekends as this will be a 24/7 Operations Center. Candidate pre-screening will include testing in Networking, Basic Linux Administration and DNS Fundamentals.

 YMax offers a casual work environment, a generous benefits package and is an Equal Opportunity Employer.
