Desktop support position for my client in Fort Meade. Active Top Secret required and one comptia certification. If interested please send your resume to Ryan Eden at reden@prisminc.com or call 571-346-3409.
Pay - 60k
Required Certifications: One or more of the following: A+, Security+, Network+ 

Clearance: Active DoD Top Secret clearance 
Job Details:
? Provide technical assistance and support for incoming queries and issues related to computer systems, software, and hardware 
? Deliver a high level of customer service and professional interaction with internal customers, management, and administration. Provide helpdesk support and resolve problems to the end user?s satisfaction 
? Assist end-users in person and remotely with various hardware and software issues while asking questions to determine the nature of problem 
? Utilize and maintain the helpdesk tracking software (as needed) 
? Must be a team player 
? Must be able to lift 50 pounds 
? Demonstrated mastery of desktop systems and/or various software applications and concepts; possesses a solid understanding of IT hardware; proficient in networking services, to include Active Directory and software installation; ability to read, write and implement standard operating procedures and technical documentation. 

Required Qualifications: 
? In depth knowledge of Windows 7 
? Command Line Experience helpful 
? Knowledge of Microsoft Windows desktop and server operating systems 
? Working knowledge of Active Directory, TCP/IP, DNS, and LAN concepts 
? Experience supporting desktop/laptop hardware and peripherals 
? Experience supporting Microsoft Office suites 
? Superior customer service skills 
? Excellent verbal and written communication skills 
? Strong attention to detail and organizational skill 
? Experience imaging and deploying hardware 

Nice to Have 
? Microsoft certifications a plus 
? Working knowledge of help desk ticketing software (Remedy) 
? Experience using Dameware 
? Experience supporting SafeNet and BitLocker
 ITIL Foundations certification or higher
Ft. Meade, MD 20755
United States

Ryan Eden
Recruitment Specialist
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