Customer Service Advocate I – 9951BR (starts August 3rd, pay $13.38/hr)
	· Provides prompt, accurate, thorough and courteous responses to all customer inquiries. 
· Performs research as needed to resolve inquiries.

	Required Education



	· High school diploma or equivalent.

	Required Work Experience



	· One year of inbound call center experience. 
· Or one year of health care experience. 
· Or a combination of both to equal one year of experience total. 

	Required Skills and Abilities



	· Excellent verbal and written communication skills. 
· Strong human relations and organizational skills. 
· Ability to handle high-stress situations. 
· Good judgment skills. 
· Strong customer service skills. 
· Ability to learn and operate multiple computer systems effectively and efficiently. 
· Basic computer operating skills. 
· Ability to use standard office equipment: phone, fax machine, copier, printer, etc.


All interested candidates must apply via: 
http://jobs.brassring.com/1033/ASP/TG/cim_jobdetail.asp?partnerid=25328&siteid=5404&AReq=9951BR&Codes=GOVTCOMM
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