To apply please log in/register at www.msccn.org (military spouses) or www.casy.msccn.org (Veterans, transitioning military, National Guard), upload/update your resume and then search for jobs by location.


All applicants send the resumes directly to me via email with the subject line of the Auto Req#.

Title: Field Service Representatives Locations and Auto Req#
******************************************************************************
· Baltimore, MD 131142BR Atlanta, GA 131305BR Nashville, TN - 131311BR
· Seattle, WA 131147BR Little Rock, AR 131309BR Chicago, IL - 131313BR
· Indianapolis, IN 131306BR Columbus, OH 131310BR Anywhere- VA 131317BR
· Phoenix, AZ 131307BR Anywhere- PA 131319BR Detroit, MI - 131144BR
· Spokane, WA 131314BR Sacramento, CA 131308BR Chattanooga, TN 131312BR 
· Huntsville and Northern, AL - 131318BR 
*************************************************************************************************************
A great organization seeking a Field Service Representative to support their customers and products and can be located remotely from locations listed, depending on feasibility of being able to service the area. 
· Accountable for installing, inspecting, troubleshooting and repairing customer equipment. 
· Instructs customers and sales personnel on the operation and maintenance of equipment. 
· Installs, services and repairs customer equipment. Performs warranty work and start-up service. 
· Performs testing, calibration, checking, correcting, adjusting and part component replacement services on customer products. Constructs and tests circuits and equipment utilizing various tools and machines such as computers, workstations, circuit diagrams and test instruments/equipment. 
· Instructs customers and sales personnel on the operation and customer maintenance of equipment. Provides technical support in product service, product training and applications. 
· Analyzes complex problems in equipment and machinery and interprets maintenance manuals, 
· using knowledge of systems and electronics to isolate and correct the fault. 
· Consults with product support and engineering personnel to determine solutions to complex problems in system operation. Reports customer suggestions on product improvement and existing product designs to the appropriate technical specialist. 
· Assists in the developing design modifications. implements modifications and provides installation support for the modifications. 
· Develops and implements training courseware and provides training to customers and other service representatives. 
· Develops and maintains ongoing customer relationships with regards to all aspects of equipment repair and maintenance. Maintains service equipment, tools and documentation.
Qualifications:
2 year degree or equivalent in experience.
3-5 years of relevant mechanical, electrical and/or power distribution service experience
Testing, maintenance and/or upgrade experience in some or all of the following areas is a
requirement:
. Low or Medium Voltage Switchgear . Transformers . Relay Protection Systems . Control Systems . Motor Controls
Preferred qualifications: Not a requirement but preferred: Schneider Electric would like to see servicemembers who are experienced in Nuclear Power on Carriers or Submarines OR experienced in Electric Fields, Prime Power Soldiers, RED HORSE Airmen, Nuclear Power Sailors and servicemembers with instructional backgrounds. 

Thank you! 


Debra A. Walton, MBA
Army Spouse
Recruiter Connect, CASY-MSCCN Career Corps Program 
Military Spouse Corporate Career Network | www.msccn.org
Corporate America Supports You (CASY) | www.casy.us
P: 678-691-7619| E: d_walton@msccn.org
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