North Americas Largest Logistics Company is seeking a Military Veteran to fill a Dispatch/Track and Trace Leader Position in Phoenix, AZ. The company offers a great benefits package and salary. This is another great opportunity for transitioning service members or those looking to establish new career with a leading company. 

Position Title: Dispatch/Track and Trace Leader

To apply for this position visit http://casy.msccn.org/JobSeekers/index.html and Login or Register. 
Click on Targeted Job Openings for Military-affiliated applicants 

Search for Req # 131169BR for Phoenix, AZ.

JOB DESCRIPTION:

Lead the team dedicated to supporting both our customers and carriers through organized track and trace efforts; accountable for development and maintenance relating to Standard Operating Procedures (SOP's) and strategic direction of the team in order to successfully track and trace all loads in transit/load activity. Responsible for all hiring/separation activity for assigned department personnel, as well as scheduling, structuring and development of the team.

ESSENTIAL DUTIES & RESPONSIBILITIES: 
· Lead day-to-day operations and foster a positive and open work environment, provide daily coaching, mentoring and technical assistance to facilitate successful business operations and increased productivity. Manage and delegate relevant workload and ensure the team successfully achieves their daily task/goals.
· Responsible for managing staffing hours during week and weekends to balance workload and workflow; coordinate department work schedules approrpriately during time off and holiday periods to ensure adequate department coverage. 
· Point of escalation for team when dealing with difficult internal or external issues; provide sound solutions to ensure customer/carrier satisfaction. Review unresolved issues with Leadership and provide recommendations. Provide Problem resolution in absence of key decision maker, authority to act as final decision in order to properly address issues and resolve them as best as possible.
· Manage, service and facilitate comcheks as needed to ensure timely processing.
· Act as a liaison to other business units, offices, branches, supervisors and leaders.
· Maintain a positive work atmosphere by acting and communicating in a manner which facilitates the success of business operations in order to meet company demands and expectations.
· Perform additional duties as assigned by leadership
MINIMUM REQUIREMENTS: 
· Baccalaureate from accredited University or college preferred
· Minimum two (2) years experience in track and trace and problem escalation. 
· Previous leadership experience preferred. 
· Understanding of related carrier relations tasks.
· Demonstrated leadership ability and motivational skills.
· Ability to multi-task.
· Understanding of track and trace process.
· Knowledge on how to resolve issues pertaining to track and trace.
Best Regards, 
Michael A. Del Rio
U.S. Navy Command Master Chief (Retired)
Recruiter Connect Specialist 
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