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Customer Service Representative II

Job Description:

Provides customer service through timely, accurate and effective processing of customer transactions and requests, in accordance with company policies and procedures under moderate to minimum supervision. 
Assists with accounting, administrative and clerical tasks.

Minimum Qualifications:

• High School Diploma or comparable education or related training
• 3-5 years consumer finance or related experience
• Cash handling; computer skills; customer service skills
• Ability to work with minimum supervision
• Excellent communication skills
• Proficient working knowledge of Microsoft Windows, Excel and Word Applications
PREFERRED/DESIRED QUALIFICATIONS:

• Associates Degree
• Bilingual, Spanish/English
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