To apply for this position visit http://casy.msccn.org/JobSeekers/index.html <http://casy.msccn.org/JobSeekers/index.html> and Login or Register. Click on targeted Job Openings for Military-affiliated applicants and search job with requisition number:

131243BR - San Diego, CA 
Area Loss Prevention Manager

(PLEASE ALSO FORWARD YOUR RESUME TO ME DIRECTLY, AFTER APPLYING ONLINE)
The Area Loss Prevention Manager is responsible for various Loss Prevention activities which support the protection of the company's assets, including people, property and brand reputation. This position plays a critical role in performing operational compliance assessments at various company locations, conducting internal and external fraud investigations and directing security and safety requirements within the field. Additionally, this position is responsible for, identifying and controlling retail and membership revenue shortage through awareness training, control implementation and analyzing of exception report data. 

ESSENTIAL DUTIES & RESPONSIBILTIES

Estimated % of Time Spent 
1. Investigation/Auditing
· Interact professionally and effectively through verbal and written communication with all professional contacts, with emphasis on supporting company interests. 
· Educate both new hire employees and company management staff on new and existing operating and Loss Prevention policies and procedures. 
· Implement company-wide and regional initiatives, as developed with business partners and directed by the Director of Loss Prevention and Regional Loss Prevention Managers. 
· Conduct and ensure all external/internal investigations and resolutions comply with applicable laws, our company policy and industry leading practices to reduce our exposure to civil litigation. 
· Work closely with local law enforcement to develop crime prevention and appropriate incident response strategies. 
· Analyze and prepare quantitative exception report data and pro-actively determines appropriate course of action and implements solutions as directed by the Regional Loss Prevention Manager. 
· Perform and monitor company assessments, determines loss implications and addresses performance exceptions to established Loss Prevention policies and procedures with appropriate business partners.
90% 
1. Administrative and Miscellaneous Duties 
· Complete administrative duties and timely reports and paperwork related to investigations and audits/assessments. 
· Performs miscellaneous duties as assigned. 
10%

Total100% 

ORGANIZATION RELATIONSHIPS

ESSENTIAL DUTIES & RESPONSIBILITIES

Knowledge, Skills & Abilities 
· Working knowledge of computer applications including Microsoft Excel, Word, Power Point and various camera monitoring platforms. 
· Experience with manipulation, evaluation, and analysis of data exception reports. 
· Familiarity with progressive Loss Prevention and shrink reduction strategies. 
· Proven ability to partner with other departments on Loss Prevention strategies. 
· Working knowledge of criminal and civil laws as they relate to loss prevention activity. 
· Excellent written and verbal communication skills and ability to complete and conduct presentations. 
· Motivated with the ability to work independently. 
· Knowledge of unit and asset protection, investigative techniques, report writing and state laws regarding apprehension and arrest, search and seizure, and rules of evidence. 
· Strong analytical and problem solving skills. 
· Demonstrated strong organization and time management skills and multi-tasking abilities. 
· Detail-oriented and flexible.
Minimum Educational Level/Certifications
· High School diploma, General Educational Development (G.E.D.) or equivalent working experience.
Minimum Work Experience and Qualifications
· 3+ years as a Loss Prevention Investigator/Loss Prevention Manager. 
Physical Demands/ Environmental Conditions
· Telephone usage to communicate with internal and external customers. 
· Sitting: frequent sedentary work. 
· Viewing computer monitor: average, ordinary visual acuity necessary to prepare document, enter data into computer system, read reports and from computer monitor 
· Keyboarding: use of fingers to make small movements such as typing. 
· Work is performed in a normal business office environment. Extended workdays are a frequent occurrence.
Estimated % of Time Spent
· Regular car travel to assigned company locations – up to 75% 
· Occasional air travel to assigned company locations and/or California-based Corporate Offices – up to 15%
Estimated % of Time Spent

ESSENTIAL DUTIES & RESPONSIBILITIES
· Proven ability to professionally interact with and act as company liaison with law enforcement and other outside agencies. 
· Practical facilitation’s skills to present trainings and updates on LP practices to business leaders.
Educational Level/Certifications
· A bachelor’s degree. 
· Wicklander & Zulawski or John Reid interviewing and interrogation certification. 
Work Experience and Qualification
· Loss Prevention experience in multi-unit retail environment. 
· Experience in retail or fitness industry.
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