Job Title Customer Service Advocate I - 9735BR
Position Summary 
•Provides prompt, accurate, thorough and courteous responses to all customer inquiries. 
•Performs research as needed to resolve inquiries.
Required Education 
•High school diploma or equivalent.
Required Work Experience 
•One year of customer service experience within a call center.
Preferred:
•Health care customer service experience.
Required Skills and Abilities 
•Excellent verbal and written communication skills.
•Strong human relations and organizational skills. 
•Ability to handle high-stress situations. 
•Good judgment skills. 
•Strong customer service skills. 
•Ability to learn and operate multiple computer systems effectively and efficiently. 
•Basic computer operating skills. 
•Ability to use standard office equipment: phone, fax machine, copier, printer, etc.
Work City Nashville 
Work State TN 
EEO Statement We are an Equal Opportunity/Affirmative Action Employer. We will consider all qualified applicants for employment regardless of age, race, color, national origin, sex, religion, veteran status, disability, weight, sexual orientation, gender identity, genetic information or any other legally protected status. 
**** PLEASE HAVE ALL INTERESTED APPLICANTS APPLY VIA LINK BELOW *****
http://jobs.brassring.com/1033/ASP/TG/cim_jobdetail.asp?partnerid=25328&siteid=5404&AReq=9735BR&Codes=GOVTCOMM
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