Associated Wholesale Grocers (AWG) INC.
Driver Dispatching – Pearl River, LA

Associated Wholesale Grocers (AWG) is a retailer-owned cooperative serving over 1900 retail member stores with a complete assortment of grocery, fresh meat, fresh produce, specialty foods, health care, and general merchandise items. Through an extensive distribution network and eight distribution centers, AWG and its subsidiaries deliver to over 2500 retail outlets in 24 states.

Description: 

*    First point of contact for all drivers and customer calls including but not limited to backhaul information, routing, customer hours - address - phone numbers, delivery times, driver locations and any other concerns of drivers or customer personnel.
*    Ensure safety and regulatory compliance by advocating all company best practices developed to attain all related goals.
*    Identify and prepare a list of available drivers for the next schedule of deliveries bearing in mind available hours, DOT regulations / compliance and customer needs.
*    Check in drivers as they arrive from their runs ensuring that all paperwork is completed and correct. Determine available starting times for their next dispatch.
*    Settle loads in Customer / Company operating system(s) including driver pay and customer billing.
*    Reinforce Company policies, procedures and goals.

Skills:                         

*    Minimum of a high school diploma with related industry experience. 
*    College degree desirable.
*    Basic computer skills to include: Excel, Word, Outlook, and date entry.
*    Ability to multi-task while interacting with others in a fast paced environment.
*    Candidate must be organized and able to understand transportation rules and regulations.
*    Candidate must have excellent written and verbal communication skills.
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Please e-mail resume to Richard Coombes at RCoombes@cardlog.com.
