FAQ

Is this TAS-C?
Yes this is the Jones Training Support Center (JTSC or TAS-C)

How do I set up an account?
You will need the Commander’s Assumption of Command Orders and an original DA
Form 1687 dated May 2009 or later.

My unit has a big FTX coming up, can | reserve training aids?

YES! JTSC is prepared to accommodate units with their projected training needs, simply
fill out a reserve sheet with one of the Customer Service personnel located around the back-
side of the building.

Where do | need to go to Out-Process/ CLEAR?
Drive around the back-side of the building and go through the Customer Service Door
(NOTE-only CPTs and above are required to Clear JTSC)

Where do | find GTAs?
All GTAs are located in the customer service area located around the back of B-6075

I need to schedule Miles/ Device Simulator Training for my Soldiers, who do | need to
see?

See Mr Garas, Mr Treadway or Mr Caster located around the back side of the building in
rm 27(Device Shop) to schedule your training.

| heard that I can get training aids made, who do | need to see?
See Mr Cabrera in Rm 35 to fill out a fabrication request

My unit wants to schedule a room for an upcoming briefing/ NCODP/ ODP/ Team
Leader Training ect, | heard that you all have rooms for that!

JTSC has one room; you may schedule it by calling 798-7656. Classroom 18 has NPIR
connection only with the capacity of 62 personnel.

| need to get some items laminated who do | need to see?
See Ms Nicholson in room 12, due to budgetary restrictions all laminations are done on
WEDNESDAYS ONLY and are limited to 5 per seven day period

| need to schedule CFFT, EST, RVTT, CDT, HEAT, MET Training for my unit, what
do I need to do?

ALL Simulator Training is scheduled in RFMSS through your Bn/ Brigade Land/AMMO
NCO



FAQ

I need to do a coordination sheet, who do | need to see?
For CFFT, HEAT and CDT see Mr Hall Rm 14, for ESTs, RVTT and MET you will go to
that particular facility to do your coordination:

EST Bldgs 3701 & 6202- 798-1833
EST Bldgs 6084 & 6757- 798-5846
EST Bldg 6856- 798-2454

EST Bldg 7036- 412-5875

CFFT Bldg 6075- 956-2284

HEAT Bldg 6075- 956-2284
CDT-MRAP- 412-5875

MET- 798-4353

RVTT- 461-0057

NCM3-Curtis Germany, 931-210-2694

My unit does not have access to the Fort Campbell Portal, where can I find out
information about the Training Support Center?

Glad you asked! The JTSC has a “new page” located at:
www.campbell.army.mil/campbell/directorates/DPTMS/Pages/TrainingSupportCenter

What are your Hours of Operation?

0800-1630, CLOSED 11:55-12:30 for Lunch, JTSC DO NOT conduct Issues or Turn-Ins
11:30- 12:30 and after 1600hrs depending on size of order (NOTE- CLOSED @1530hrs
last Thursday of the month)

Where can | find Training Maps?
Range Control ITAMS Office @798-5742

| have a Range and | need Zero Targets!
JTSC only provides one type of targets Enemy/Fo Target; all others will get issued from
Range Control personnel when your unit signs for the range

I need to get something printed out on the Plotter, can | do that here?
NO! The JTSC does not have a Plotter, you have three options; your Bn/Brigade S-3, DLA
(formerly DAPS located next to the new Commissary) or see Ms Powell at Range Control

| am scheduled for the Master Driver’s Course or Unit Armor Course (UAC), what
roomis itin?

Room 22 (look for “Soldier” wall display), contact 270-412-6635 for the upcoming
schedule of classes


http://www.campbell.army.mil/campbell/directorates/DPTMS/Pages/TrainingSupportCenter

FAQ

Can | get stencils made here?
NO! You will need to go to the sign shop (DPW) located on Bastogne/ 16™ Street

| need BLUE BOOKS!
JTSC does not provide Blue Books; you will have to download those from the Fort
Campbell Portal

| was told that | have an IPR for an MTT here today, what isan MTT?
Mobile Training Team, all MTTs are conducted on THURSDAYS ONLY POC for all
MTTs is @798-2064

I was told that the 1SG/ Commander’s Course is held in this building, which room is it
in?
Room 18, just follow the directional signs that are posted, POC @ 412-6633

| was told that the Training Management Course is held in this building, which room
isitin?
Room 18, just follow the directional signs that are posted, POC @412-6654

I need some TMs and FMs!
You will need to go to the Publication Warehouse located next to the Ft Campbell Post
Office on Michigan Ave

| need an overhead projector; | was told that I could get it here!
JTSC does not loan Audio/Visual equipment, you will need to see someone at DA Photo
located (Florida/ 16™ St) in the last white building before going out of gate 3

We welcome your suggestions/ feedback please let us know how we are doing!
https://ice.disa.mil/index.cfim?fa=card&site id=339&service provider id=91984

Note: requires QR Reader app iphone or OR Barcode app for Droid both are free apps

If any of your concerns were not addressed here, you may call
270.798.7640/7253/7671/7675 or 7656 to speak with one of the JTSC personnel


https://ice.disa.mil/index.cfm?fa=card&site_id=339&service_provider_id=91984

